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PREFACE

This is the second in a series of reports concerning the development
of a model technical information facility in the Savannah Engineer
District, U.S. Army Corps of Engineers. The Army Research Office in
cooperation with the Office of the Chief of Engineers and the Savannah
District, is sponsoring this effort as a part of the Army Technical
Information Support Activities Project (TISAP).

The purpose of this report is to explain what was accomplished during
Phase 11 of the project and what is planned for Phase ili. The Phase

| report, published in October 1968, covers the project from its incep-
tion in June 1968 to October, Phase Il denotes the period November
1968 through June 1969 during which the Model Technical Library was
organized and put into operation on a marginal basis a user survey

was conducted, basic policies and procedures were established where
possible, and ground work was lald for experimentation and evaluation
to be conducted in the next phase., The most crucial part of the pro-
ject will be Phase 11| which is scheduled for the period July 1969
through December 1970. It will be the longest and most expensive phase
and will be devoted primarily to experimentation and evaluation.

Except for the User Needs Survey most of the project activities to date
have been conducted by employees of the Savannah District on a part-
time basis and they are to be commended for their achievements. They
include: Mrs. Marguerite West, the District Librarian, Messrs. Ronald
Brunson, William Crump, Fred Kitchens, Floyd Lewis, and Walter Schaaf,
all of whom are members of the project committee along with myself,

We are grateful for the contributions of Dr. Gerald Jahoda of Florida
State University who advised us on the selection of a cataloging
system, Mr, Edward Leyman, and Mrs. Gudrun Huden of Herner and Company,’
who assisted in writing portions of this report, The User Needs Survey
was conducted by Herner and Company of Washington, D. C., and will be the
subject of a separate report to be completed in July 1969.

;L(7
LARR F SHALLEY /
Major,

Deputy Dlstrict Engineer
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1.0 INTRODUCTION,

1.1 PURPOSE AND SCOPE OF THE REPORT,

This is the second major report on the Model Technical Library
Project being conducted in the Savannah District in accordance with
task 02, work unit 012, of the Army Technical Information Support
Activities project (TISAP). The report marks the transiticn from
Phase || to Phase 1!l of the project where Phase || denotes the
period November 1968 to June 1969, and Phase (I, July 1969 to
December 1970, Phase |l activities and accomplishments will be
described and discussed along with problems encountered and cost
incurred., A fewbaslicdecisions were made during Phase Il and in
those cases a brief account of the rationale has been given. There
are no findings or conclusions in this report since experimentation
and evaluation of techniques and equipment will be accomplished
during Phase 11l, Plans for Phase Ill are discussed along with pro-
posed schedules, proposed use of consultants, and estimated costs.

1.2 BACKGROUND

The purpose of the Model Technical Library Project is to develop,
tes!, ond evaluate a modern, highly effective, technical information
facility that may be related to Army-wide use and to evaluate relevant
techniques and concepts of modern information technology. While the
pro;cct does not ignore the use of electronic computers and other forms
of library automation, sophisticated information retrieval systems with
elaborate coordinate indexes, etc., it is not primarily concerned with
them. Instead the project is principally oriented on the practical
aspects of establishing and operating a small technical library within
the Army. Its chief concerns are those of manpower requirements, costs,
and effectiveness in supplying scientific and technical personnel with
information which will help them to be more productive and tc improve

the quality of their worx. As explained in the Phase | report, consider-

able difficelty was experienced in defining the project and establishing
soecific objectives, but the foregoing statement generally describes tie
present position of the Savannah District with regard to the project.
The Model Technical Library Project was conceived in the spring of 1960
and was officially initiated in the Savannah District in June of that
year. The project duraticn was set at three years and the charter which

the District submitted as a part of the Phase | report divided the project
into five phases (see annex £). The number of phases hzs been reduced to

four for reasons which will be explained below, but the project duration
is still fixed at three years so that completion will occur in May 1971,
Phase | lasted from June until October 1968 and was used %o accomplish
general planning, recruiting of the staff, organizing the project task
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force within the District, and constructing and procuring the basic
physical facilities and equipment. Phases Il and Il are discussed
in greater detail below and Phase IV will be deveted to the writing
of separate technical reports on each of the work units which will

be described below. It should be emphasized that this is not a basic
research project per se, Every effort is being made to draw upon

the accomplishments of other agencies, Federal and private, in the
area of information technology. Our concern is to effectively employ
techniques and equipment aiready developed and to discard those that
are not appropriate for use in a small technical library.

1.3 HIGHLIGHTS OF PHASE |1.

Having been recruited in September and October 1968, the library
staff began to function as an organization in November 1968. The
Librarian and her assistant, both professional personnel, promptly
entered into an orientation program lasting most of Phase Il. Also
in November the user survey was initiated by Herner and Company and
their work, too, extended through most of Phase ||, Although the
library was only marginally operational, an open house for District
employees was held in December and was enthusias‘ .cally attended.

Aside from the orientation program, the librarians spent considerable
time during Phase || with a committee of engineers charged with weeding
the existing collection. This is an extensive project and is still in
progress. Early in 1969 the library budget categories were refined

and more detailed and accurate cost data were kept., At the same time,
the project was subdivided into work units to facilitate planning and
control. The library staff and other District employees involved in

the project began charging their time to appropriate work units. |In
Fabruary and March the pace of the project increased somewhat with the
de ‘elcement of nolicies and procedures pertaining to periodicals and
engineering ard -onstruction standards. After consultation with Dr.
fie1ald Jahaoda of Florida State University, a decision was made to adopt
the Library of Zongress classification system for book materials,
Skortly thereafter, a contract was drawn and bids solicited for con-
version of cui existing book collection from the Dewey Decimal System

to ihe Library of Congress system. A decision was also made tc include
in the project an evaluation of visual search microfilm files available
from the Information Handling Services, Inc., in Atlanta, Georgia. The
microfilm manufacturers' catalogs and technical specifications are an
important information resource to engineers, and it is believed that the
library should provide the administrative support required for use of
these materials. Contact was made with Defense Documentation Center and
we began to use their bibliographic services for orientation purposes,
Also, visits were made to the Research Center Library at the Waterways
Experiment Station, Vicksburg, Mississippi, and to the libraries of
Georgia Tech and Southern Methodist University. In the latter stages of




Phase ||, and some additional equipment was procured to meet expanding
needs and procedures for acquiring library materials were documented.
Finally it should be noted that the cumulative costs of the project
through Phase 1|, that is from June 1968 through June 1969, amounted
to $100,554. Approximately 75 percent of these costs were charged to
TISA Project funds and the balance tc the Savannah District.

1.4 PLANS FOR PHASE 111I.

The most crucial part of the Model Technical Library Project will
be Phase Il when the techniques and equipment incorporated in the model
library are evaluated. Early in the phase a consulting firm will be
retained to define the data to be collected and prescribe ccllection
procedures. While the library staff collects this data during the balance
of Phase |11, the consulting firm will flow-chart library operations where
appropriate and measure cost and manpower requirements using work sampling
techniques. As soon as the user survey report becomes available in July,
work will begin on refining the mission and organization of the library
in accordance with the results of the survey. Also, these resultc will
be used to begin building the collection and this will increase the rate
of acquisition considerably. Next, a cataloging system for nonbook
materials will be selected and implemented. Other activities which will
be underway during Phase |l] include the development of an automated
periodical data file, the conduct of the user profile--5D| experiment, a
study of the use of microfilm vs. hard copy, and experimentation in the
use of external information scurces and services. The total cost of Phase
Il is estimated to be $2B8,500 of which approximately 70 percent will
be charged to TISA Project funds.

1.5 GORGANIZATION OF THE REPORT,

As mentioned above, the project has been subdivided into work units
to facilitate planning and control. A list of these work units may be
found at figure 1. The main body of the report, like the project, is

oriented on these work units. Each subsequent report section will deal
with a given work unit and will present in detail what was accomplished
during Phase |l and what is planned for Phase |1|I.




Number
i

2

THE MODEL

WORK UNIT LISTING
FOR
TECHNICAL LIBRARY PROJECT

Title

Orientation and Training of the Library Staff
Establishing and Updating the Collection
Library User Needs Survey

Cataloging System

Policies and Procedures Pertaining to Engineer
and Construction Standards

Policies and Procedures Pertaining to Periodicals

Acquisition, Disposal, and Accounting for Library
Material

Evaluation of a Vendor Catalog Microfilm Information
System (VSMF)

Financial Administration
Measurement of Lobrary Operations and Services

Relationships with External Information Sources
and Services

Mission and Organization of the Library

Space, Furnishings, and Equioment

b Figure 1




2,0 MISSION AND ORGANIZATION OF THE LIBRARY,

2.1 PURPOSE AND SCOPE,

To establish and evaluate the mission of the library, the nature
and scope of services it will provide, organization and staffing,
position in the District's organizational structure, and relationship
with other District components,

2.2 BACKGROUND,

Prior to the inception of the Model Technical Library prcject,
the Savannah District had a small technical library which was a section
of the Mail and Records Branch in the Office of Administrative Services.
Also there was a Technical Library Council whose function was to develop
policies governing the operation and services of the library. When the
model library project was begun, the Technical Library Council was re-
tained and the library was established at branch level in 0AS in accord-
ance with the organizational policies of the Chief of Engineers as
expressed in ER 10-1-3. No formal or elaborate mission statement. per
se, was prenared for the library but its functions were stated in the
General Order by which it was established. These functions are listed
at figure 3 and were developed on the basis of the District's past ex-
perience and advice obtained from other Corps of Engineers libraries.
A project organization was also established during Phase | and included
a project or steering committee, a coordinator in each staff component,
and a committee of engineers who were to weed the existing collectlion
and assist in determining the content of the new collection. Finally,

during Phase | the library staff was recruited. Two professional librar-
ians and a library aide were hired. This then summarizes the mission
and organization of the library as Phase || was initiated in November 19A8.

2.3 PHASE 11 ACTIVITIES.

2.3.1 Communicating With the Users. Although the newly recruited
library staff had only bequn to function as an organization, an open
house was conducted in December 1968 to give the users an opportunity to
meet the staff, to discuss the library project, and to see the newly fur-
nished library. Approximately 310 District personnel visited the library
during the day long open house and all in all the exercise was very
successful. 1In January, a District Circular was issued to explain the
background of the project, how the District was organized for its accomp-
lishment, what the general schedule of events would be over the next three
years anc what library services would be provided during Phase |1l (see
annex B). The District Librarian briefed the project coordinators on the




content =f this Circular to keep them abreast of project activity and
to gain their support in helping build the requisite enthusiam for the
library orcjec:. The library staff made responsiveness to users their
number :ne priority in order te begin to build the reputation of the
library as a service organization.

2.3.2 Library Services. Because the library staff had to divide
their time between project activities and rcutine cperations, it was
necessary to curtail iibrary services during Phase I1. Basically the
following services were maintained:

Acquisition and circulation of periodicals
Acquisition of new books and standards when urgently needed
Negotiation of interlibrary loans when urgently needed

Maintenance of reference collection of periodicals, standards,
Federal Register, Congressional Record, and official publi-
cations, such as AR's, ER's, etc.

A very iimited amount of research and extracting was done, Finally it
should be noted that the llibrary catalog was undergoing revision which
caused some delays in finding certain types of materials,

2.3.3 Staff Activities. The library staff spent the majority of
its tim: during Phase || on the orientation program and weeding of the
collection. A much smaller amount of time was spent on routine library
operations and ocher project activities. As a result, there was very
little time to spend on refinement of library procedures, putting the
catalog 'nto proper condition, etc. In early 1969 when new work units,
such as the ones pertaining tc .eriodicals and standards, were initiated,
it was necessary to hire a parttime library aide to help with this addi-
tional w:"kload and in the latter part of Phase |l still another temporary
library aide was hired. It would have been desirable to establish
permanent positions for these library aides but hiring restrictions prevented
this. Members of the project committee took charge of some work units to
ease the burden on the library staff. Mr, Schaaf, a Computer Programmer
and Systems and Analysis Specialist, serving as Contracting Officer's
Representative for the User Survey; Mr. Kitchens, an engineer from the
Design Branch, assisted the library staff with the periodical and standards
work units; Mr. Brunson, also an engineer from the Design Branch, directed
the VSMF work unit, and Mr. Lewis, Chief, Estimating Section, served as
chairman of the weeding committee. Mr. Brunson and Mr. Lewis were added
to the project committee during Phase || to perform the tasks just mentioned
and this brought the total strength of the project committee to seven
personnel, It is obvious from the staff activities described above that no
one in the District was able to devote their full time to the project, which
in our opinion was unfortunate. To be properly conducted, the Model
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Technical Library Project deserves the full attention of an experienced
individual trained In library and/or information science. However,
hiring restrictions and critical shortages of personnel in the District,
not to mention the scarcity of that type of individual, has made it
impossible for the District to hire a Project Director.

2.3.4 Use of Consultants. The principal consulting contract let
during Phase || was to Herner and Company of Washington, D. C., for the User
Needs Survey. Dr. Gerald Jahoda of Florida State University assisted us
briefly in selecting a cataloging system for book materials. Mr. Everett
Wallace of Systems Development Corporation as well as Mr. Ed Leyman and Mrs.
Gudrun Huden of Herner and Company assisted in writing sections 3, 4, 5, 6,
7, 8, 9, 10, 13, and 14 of this report. In addition they advised us on plans
for Phase |ll, and by their participation we hope that a broader, more pro-
fessional perspective will be imparted to the report and the project. While
the use of consultants to assist in writing this report was generally success-
ful and most helpful, it was certainly much more expensive than doing the work
ourselves. Writing of this type and research work are activities which should
be assigned to someone on the District staff who can devote full time to the
project; however, present manpower restrictions prohibit this action.

2.3.5 Abolition of the Technical Library Council. In the latter part
of Phase Il a decision was made to abolish the council and to permit the
Library Project Committee to assume those functions. One of the reasons for
this was that the membership of the council included the Chiefs of Engineering,
Construction, Operations, and Real Estate Divisions, and the Comptroller, and
these mer. are preoccupled with the responsibilities of their respective
positions., The Library Project Committee on the other hand consisted of the
Deputy District Engineer, the Chief, Office of Administrative Services, the
Librarian, three engineers, and an ADP specialist, Therefore, the Project
Committee by virtue of its membership was in direct contact with management
and with library users. Also its members had more of tihe time, expertise,
and knowledge to shape policies pertaining to the library. Finally, it
should be noted that the placing of lower echelon perscnnel on the library
committee is one means of giving employees some voice in the operation of
their organization. Following completion of the Model Technical Library
Project, the District plans to establish a permanent technical library
committee to advise the District Engineer on iibrary policies.

2.4 PHASE 111 ACTIVITIES.

2.4,1 The Library Mission. During the early part of Phase Ill a
formal library mission statement will be prepared based on the results
of the User Survey. The mission statement will delineate the services
which the library will render and these services will be fully implemented
during Phase Ill. Following completion of the mission statement a District
Pamphlet will be prepared for distribution to all employees. The purpose
of this pamphlet will be to acquaint ail District employees with the mission
of the library and how they can avail themselves of the services it provides,

) Sy




2.4,2 Project Organization. Basically the project organization
will remain unchanged from its Phase Il configuration except that the
Technical Library Council will be omitted as explained above. This
revised organization is illustrated at figure 4. The function of the
project committee is to develop policies and plans which are executed
either by the library staff, consultants, the project coordinators, or
the Library Holding Committee. Day to day operations of those project
elements subordinate to the committee will be directed by the librarian.
As will be explained below, much greater use of consultants will be
necessary during Phase 11l to accomplish the planned objectives. Addi-
tional temporary personnel will be hired by the District to help provide
the new and increased library services which will be implemented during
Phase |11.

2.4.3 Orqganization of the Library. It is envisioned that numerous
changes in the job descriptions of the library staff will be necessary
following completion of the mission statement. However, it is not likely
that any organizational elements such as a cataloging section or a cir-
culation section will be established within the Library Branch, because
of severe limitations on the hiring of permanent personnel. Finally, it
should be noted that there are no plans for establishing the library
as a separate office in our organization since the present arrangement
seems to be working satisfactorily. As long as the Library Project
Committee remains effective, there would appear to be no reason for seeking
a deviation from the organizational arrangement prescribed by the Chief
of Engineers. :
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FUNCTIONS OF THE TECHNICAL LIBRARY BRANCH
(Extract of District General Order No. 3, 6 May 1968)

1. Operating a central reference library (administrative and technical
publications, periodicals, tecnhical books, manuals, reports, etc.) of
both commercial and Government-issued material required in the conduct
of the District's mission, Issuing material on request or long loan
to requesting elements of the District.

2. Coordinating procurement of new books, periodicals, etc. Initiating
procurement of periodicals to be obtained on renewal basis.

3. Establishing liaison and performing clerical assignments in the
conduct of interloan library services involving material not available
in the District's library.

4. Collecting, reviewing, evaluating, cataloging. and distributing
technical information in support of the Chief of Engineers Scientific
and Technical iInformation Program and the Defense Department Documen-
tation System.

5. Determining needs of operating offices and circulating initial distri-
bution material received on a ''need-to-know'' basis.

6. Maintaining accountability records of books and performing periodic
physical inventory as required by regulations.

7. Performing research for subject material requested by operating offices,
Source documents, once located, are issued to requesting office for evalua-
tion of extraction of specific information.

8. Extracting material from administrative and technical publications,
periodicals, technical books, manuals, and reports (annual report) when
called upon by operating offices.

9. Requisitioning and maintaining file of commercial standards which
consists of one copy of all standards referred to in District guide specifi-
cations.

10. Receiving, distributing, and maintaining official centralized files of

AR's, ER's, DvR's, DR's, Circulars, etc. ODetermining operating elements'
decentralized needs and informing higher authority of supply requirements.

Figure 3
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WORK UNIT SUMMARY

Mission and Orqanization of the Library

Purpose and Scope.

To establish and evaluate the mission of the library,
the nature and scope of services it will provide, its organization and
staffing, its position in the District organizational structure and its

relationships with other District components.

Relationship of Work Unit to Project Phasing.

Phase |

Phase 1|
Phase 111
Phase |V

12.1

12.2

12.3

12.4

12.5

12.6

12.7

12.8

12.9

Establish library committee to
direct establishment of library
and conduct of TISA project

Establish the library organization
based on past experience in the
District, OCE quidelines and practices
of aher Army libraries

Recruit library staff

Establish Library Holdings
Committee to assist in updating
collection

Adjust staff and services for equal
division of effort between project
activities and normal library
operations

Conduct open house

Redefine library mission in light of
user survey and Phase || experience

Adjust staffing in light of redefined
mission and revise job descriptions

Prepare District pamphiet on the
functions of the library and the
services it provides

12.10 Prepare final work unit report
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Apr 68

Jun 68

Jul-Sep 68

Oct 68

Nov 68=Jun 69

Dec 68

Aug-Sep 69

Sep-0Oct 69

Nov-Dec 69

Jan-May 71
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3.0 LIBRARY USER NEEDS SURVEY.
3.1 PURPOSE AND SCOPE.

To define the informational needs of library users in the Savannah
District. To develop subject interest profiles for Savannah District's
population. To provide information for use in comparing Savannah District's
population of users with other users in DOD. To develop a questionnaire

which can be utilized in user surveys for organizations comparable to
Savannah District.

3.2 CONDUCT OF THE SURVEY.

The library user needs survey was designed and conducted during Phase
1l (annex C). The work was performed under a contract with Herner and
Company, a Washington, D. C., consulting firm. Using a structured interview
schedule, Herner and Company analysts conducted face-to-face interviews with
155 professional employees of the Savannah District. Mail questionnaires,
which Included the most Important question topics covered in the face-to-face
Interview schedule, were distributed to an additional 206 professional em-
ployees not selected for interviewing. Additionally, profiling questionnaires
were designed, distributed, and collected from the persons intervicwed as well
as the respondents to the mail questionnaire. These latter questionnaires
elicited information for developing subject interest profiles for Savannah
District employees.

The data collection phase (Interviewing and distribution and collection
of questionnaires) began in late March and was completed in mid-May 1969.
The final report on the survey will be finished and reviewed in July and will

be released as a separate report under the TISA Project by Savannah District
in August.

13




Puroose and Scope.

to Savannah,

WORK UNIT SUMMARY

Library User Needs Survey

To define the Savannah Districts information needs. To
provide individual and group user profiles for Savannah's popuiation. To

provide information for use in comparing Savannah's population with DOD. To
develop a questionnaire for use in user surveys for organizations comparable

Relationship of WYork Unit to Project Phases.

Phase | 3.1
3.2
®hase 11 3.3
3.
3.5
3.6
3.7
3.3
3.9

3.10

hase 11 3.11

Phase 1V

Review of user survey concepts

Draw contract and solicit proposals

Design Survey Questionnaire
Pretest Questionnaire
Revise Questionnaire

Test Questionnaire

Schedule Interviews
Conduct Interviews

Distribute and Collect Hail
Questionnaires

Process and Evaluate Results
Prepare final report
District review of report

None
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Jun-Aug 68

Sep-Oct 68
25 Feb 69
26 Feb-28 Feb 69
28 Feb-17 har 69
18 Mar-21 Mar 69

28 Feb-21 tar 69

P S

24 Mar-25 Apr 69 1

24 par-25 Apr 69

S 1 e b nie s

25 Mar-20 tay 69
Jul 69

Aug 69

Figure 6
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4.0 ORIENTATION AND TRAINING OF THE LIBRARY STAFF,

4.1 PURPOSE AND SCOPE.

To conduct a thorough orientation on the Savannah District, its
organizational structure, the assignment of functions, and the handling of
information., Effectiveness will be considered in the development of a
library staff manual that will deal with library policies and procedures,
services rendered by the library, and library organization.

.2 PHASE || EFFORT.

ot Py < —— .y P =

4.2.1 policies and Procedures. For the initial orientation, the
participation of key staff members of Savannah District was sought to
provide lectures and guidance to the library staff, and primarily to Mrs.
Marguerite West, Chief, Library Branch. These included:

Chief, Engineering division District Counsel !
Chief, Construction Division Chief, Planning Branch %
Chief, Operations Division Chief, Design Branch

Chief, Supply Division Chief, ADPC

These individuals or their assigned representatives were to supply the
principal orientation. In addition, a program of self-directed study
was established to supplement and reinforce the content imparted through
lectures and interviews.

The lecture presentations and interaction of the participants were
taperecorded to provide a basis for future evaluation and modification
and as a resource for the development of a library staff manual. Each
presentation was evaluated by Mrs. West on a rating sheet, shown in
figure 7, to assess its effectiveness, coverage, time required, and grade
of personne! recommended for the topic covered.

During the orientation period, a concurrent effort was initiated to
establish and document policies and procedures for cperation of the library
and to train the library staff in those procedures.

4.2.2 OQOrientation Topics and Schedule. Figure 8 shows the topics
covered in the several lectures and the time spent for each. The hours
indicated include considerable self-directed study for the topics of library
requlations and microfilm. The lecture sessions were presented over the

15




period 12 November 1968 through 12 March 1969. The time required by
Mrs. West for the orientation, including additional independent study,
totaled 60 hours. Since 12 March, Mrs. West has invested some 41 hours
in self-directed study.

4.2.3 Evaluation of the Orientation Program. Overall, the orienta-
tion program has provided a very necessary and invaluable introduction
to the mission, structure, functions, and key personnel of Savannah District.
Such an orientation is of particular importance for personnel such as Mrs.
West, who has had no prior experience in U.S. Government service nor
familiarity with the Corps of Engineers environment. Another equally
important aspect of the program has been to establish effective communica-
tion and liaison between the library staff and the key managerial personnel
of Savannah District,

Mrs. Wesi's appraisal of the lecture-presentations on the rating
sheets described earlier indicate that most of the topics covered were
appropriate to GS Grade 7 and above, and that the librarians would have
benefited if more time had been available for many of the presentations
and for interaction with the cognizant personnel., Exceptions include the
topics of property accountability and disposal, records management, safety
and security ard timekeeping and leave attendance, all of which were appro-
priate to lower grades as well. All presentations were judged adequate
and informative with the single exception of that on computer capabilities
and possible interface with the Library, for which far too little time
was allocated.

It is recognized that this approach to orientation and training required
a considerable investment that necessarily commits division and branch heads
to many hours of direct participation in the program. Our experience indicates
that it is a very effective way of assuring that appropriate knowledge and
perspectives on the needs for library service are assimilated. Most impor-
tantly, essential channels of communication and feedback on the adequacy and
responsiveness of library operations have been established, It is believed
that the Savannah District's approach and experience would be useful to other
organizations that are in the process of upgrading their library services in
accord with current Army policy and regulations.

4.2.4 Developing a Sta®f Manual. During Phase I, a beginning was
made in documenting newly estsllished procedures and associated flow of work
for acquisitions, cataloging, routing, circulation, and reference zervices.
This has necessarily been a preliminary effort requiring many modifications
as experience has shown ways to improve on the initial practices. Formal
development of the manual waits upon inputs from concurrent tasks, particularly
analysis of tne results of the user survey and other work to be completed in

the next phase of the project.
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4.3 PLANS FOR PHASE i1,

As a result of the user survey and other tasks of Phase I, the
library mission will be defined together with establishment of policies
and operating procedures. The principal effort under this work unit
will be the development of a staff manual for orientation, training, and
a source of authority for library operations and routines. Several of
the other work units will supply inputs to this effort, particularly
units 10 and 12. The manual will be developed as a sequence of modules,
each addressed to a major library function, that can easily be modified
as required, and provide a major input to the Phase |V effort of preparing
recommendations for establishing a small technical library in the Army,

17
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LIBRARY ORIENTATION PROGRAM RATING SHEET

NAME OF ORTIENTATOR DATE

ORGANIZATION TIME

e W W R e % et Rt

%

1. DIRECTION AND ORTENTATION
a., Was program completed?
b. Within time allotted?
c. Was the agenda covered adequately?

2. UNDERSTANDING
a. How well did we understand the material?
b, To what extent did w= understand how
ve are trying to do it?
c. Were we stymied bv lack of information?

3. MOTIVATION AND UNITY
a. Were ve all equally interested?
b. Was interest maintained?
c. Deoree of interpersonal communication

L. ATMOSPHERE
a. Yas it formal?
b. Was it permissive?
c. Was it cooperative?
d. Vas it friendlv?

S. EVAIUATION
8. Should a librarian's orientation
program include this material? L
b. Shculd more time be allotted? | N
¢. Should less time be allotted? i

——

de Should same time be allotted? | ‘ AAL

6., COMMENTS. a. What prade level in Civil Service should be
recommended to receive this orientation? Check one or more:

68 1, 2, 3
ge ¢ ;
G6s 7 . ;
GE 9 up
All B
b, Additional Comments:
Figure 7
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ORIENTATION TOPICS FOR LIBRARY STAFF

Togic

Cost Reduction & incentive Awards Program

Performance Appraisal & Career Development Program

Planning & Preparation of Library Budget

Forms Management Program

Records Management Program

Safety Responsibilities and Accident Reporting

Security Responsibilities; Emergency Planning &
Natural Disaster

Computer Capabilities & Possible Interface with
Library Operations

Use of Reproduction Machinery & Processes;
Limitations and Restrictions

Property Accountability

Property Disposal

Requisitioning & Procurement

Communications Facilities

Travel & Transportation

Correspondence Policies & Procedures

Library Regulations, Interlibrary Loan, Waterways

Hours Spent

2.
1.
2.
1.
1.
1.

ovVviowvmuwv o

1.5

N
o

— o — N w—— )
oV O WU O

Experiment Station Practices 8.5
Microform Facilities, Equipment, & Usage 7.0
Timekeeping & Leave Reporting 1.0
Savannah District Mission, Organization & Functione 10.5

TOTAL HOURS 5i.0
Figure 8
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WORK UNIT SUMMARY

Orientation and Training of the Library Staff

Purpose and Scope. To conduct a thorough orientation on the Savannah Dis-
trict, its organizational structure, the assignment of functions, and the
handling of information. To prepare a staff manual on the library organi-
zation, the services it renders, and the policies and procedures which
govern its operations. This manual will be used in training the library
staff. particularly newly recruited members. To make recommendations on
techniques and subjcct matter that may be applicable for orientation and
training of staff personnel in other Army technical libraries.

Relationship of Work Unit to Project Phasing.

Phase ! None

Phase |1 1.1 Prepare orientation program for Nov 68
librarians

1.2 Conduct orientation and concurrent Dec 68-May 69
evaluation ;
Phase Iti 1.3 Prepare and issue request for proposal Dec 69 4
on writing of staff manual
1.4 Prepare staff manual Jan=Jun 70
1.5 Use and evaluate staff manual and Jul=Dec 70
progranmed instruction materials
Phase IV 1.6 Prepare final work unit report Jan-Mar 71
i
Figure 9
20
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5.0 ESTABLISHING AND UPDATING THE COLLECTION.

5.1 PURPOSE AND SCOPE.

To develop and evaluate the procedures for establishing the collection
for a technical library with the assistance of a user survey and other
information which would normally be available to the librarian. Recommenda-
tions will be made as to basic references which should be included in any
technical library collection. Procedures for weeding an existing collection
will be developed and evaluated. Evaluations will concentrate on the cost,
manpower requirements and effectiveness of the procedures developed.

5.2 INTRODUCTION.

The task of updating the collection was a necessary preliminary to
other phases of the Model Library project. |Its completion entailed use of
technical expertise from the various organizational elements of the District
as well as overall guidance and direction by the library staff.

5.2.1 (Criteria. A detailed survey of present holdings provided the
basis for weeding criteria. The fundamental criterion was usefulness of
items to the Savannah District for current operaticns, general and historical
reference., Accuracy, reliability, currency, and historical value were gauged
in deciding to keep or discard items. The expert technical judgments of
professional staff members from organizational elements were available to
the librarian who also applied estabiished ALA criteria guidelines, her own
professional judgment, standard library tocls such as Books in Print,
Winchell's Guide to Reference Books, and Trade Lists, as well as speciaiized
guides and aids in various subject fields.

5.2.2 The Holding Committee, A District Holding Committee was formed
and began work in November 1968. The committee comprised staff members who
were frequent users of the library and who represented the operational
elements of the District. Briefings on the scope and purpose of the weeding

task were given by the librarian who also provided final screening of decisions.

No effort was made to cross-validate the judgments of the individual committee
members, The need was to obtain technical judgments from working experts
rather than to formulate a general philosophy.

5.2.3 The Weeding Process. [Initlal focus was on screening expendable
material on long-term loan. Each committee member was charged with evaluating
the library materials held in specified organizational elements. Thereafter,
expendable materials in the library and all accountable materials (see defini-
tions in work unit # 7) were evaluated. The library staff completed the
process by weeding the card catalog and shelf lists as cards were raturned.
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5.2.4 Cost of Culling and Collection Updating Through Weeding. Actual

screening costs can be approximated on the basis of known man-hours charged
by members of the Holdings Committee evaluating the merits of the present
collection as described above. A total of 133 hours was spent on screening ;
activities by the members of the Holdings Committee. Screening and culling '
of the collection was completed by 30 June 1969. The total direct labor
costs for this activity were approximately $1,500 including the time spent 3
by the professional librarian in directing the activities of the Committee :
and performing final, library-oriented review of the Committee's work.
The unit cost per volume reviewed and discarded or retained for the collection :
was approximately $0.25 per unit. Following the weeding process the coilec- ]
tion totalled approximately 5,500 volumes, including about 4,000 volumes of
expendable materials.

5.2.5 Acquisition. Pending the completion of the user survey, new
acquisitions are tightly limited and specific user requests now initiate
most current acquisitions. Basic tools essential to normal reference opera-
tions are being purchased, but the librarian is not proceeding with the
development of a well-rounded basic collection at this time, pending completion
of the user survey. Monthly statistics indicating growth of the collection
by accountable type are compiled (see work unit #10).

5.2.6 Cther Updating Efforts. Concurrent with the weeding process, an
inventory of materials is being made to determine duplications, discards,
uncarded returned items, losses, and unidenticiable items. Toward the end
of Phase |I, the librarian initiated a library consideration request slip
(see SASVE Form 907, figure 10). The form is not for requisition purposes,
but for suggestions to the librarian to aid her in future decisions about
acquisition priorities,

5.3 PLANS FOR PHASE 111,

A collection specially suited to Savannah District will be established
when the user survey is completed. Once established, the collection will be
evaluated with regard to its use and its usefulness to employees of Savannah
District. Recommendations will be formulated with regard to important
reference works and other materials which should be essential to the collections
of other Army technical libraries. Additionally, techniques for making use of
user profiles as aids in developing subject scope selection criteria will be
examined,
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LIBRARY CONSIDERATION CARD

3=Part
AUTHOR (LASY NAME FIRST;
TITLE
EDITION PUBLISHER
YEAR PRICE TNO. Of COP'ES ORDERED

!
|

CITE SOURCE OR SEND BAOCHURE IF AVAILABLE

DATE REQUESTED oY

{(FOR LIBRARY LST ONLY)

L. C. CARD NO.

;ﬁ‘;g ;;"" 807 LIESARY CONSIDERATION REQUEST

AUTHOR (LAST NAME FIRST)

TITLE
EDITION P1 ILISHER
YEAR PRICE NO. OF COPIES ORDERED

CITE SOURCE OR SEND BROCHURE IF AVAILABLE

DATE REQUESTED BY

(FOR LIBRARY USE ONLY)

L. C. CARD NO

g;i\:g ;g"" 907 LIBRARY CONSIDERATION REQUEST

AUTHOR (LAST NAMNE FIRST)

T -
TITLE
EDITION PUBLISHER - e
YEAR PRICE NO OF COPIES ORDERED

CITE SOURCE OR SEND BROCHURE IF AVAILABLE

DATE REQUESTED BY
l

iFOR LIBRARY USE ONLY/

L C CarD NO

J

3;5,‘.’5 o 907 LIBRARY CONSIDERATION REQUEST
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WORK UNIT SUMMARY

Establishing and Updating the Collection

Purpose and Scope.

in any technical library collection.
collection will be developed and evaluated.

To develop and evaluate th: procedures for establishing
the collection for a technical library with the assistance of a user survey
and other information which would normally be available to the librarian.
Recommendations will be made as to basic references which should be included

Procedures for weeding an existing
Evaluations will concentrate

on the cost, manpower requirements, and effectiveness of the procedures

developed.

Relationship of Work Unit to Project Phasing.

Phase |

Phase |1

Phase |11

Phase 1V

2.

2.

1

2

.10

Brief survey of existing collection
Establish weeding criteria
Perform weeding

Establish limited acquisition
policy

Make limited acquisitions

Survey District to determine
whether limited holdings in various
offices should be made available in
library

Determine form and content of
collection based on user survey

Acquire collection
Measure utilization of collection

and evaluate its usclulness.
Procedures to be developed as part

of contract to be let under work unit

i0.

Make recommendations on basic
references for other Army technical
libraries.

Prepare final wovk unit report

None

Sep-Oct 68
Nov 68
Nov 68-Jun 69

Nov 68

Nov 68-Jun 69

Apr-May 69

Aug-Sep 69

Oct 69-Mar 70

Apr-Sep 70

Aug 70-Sep 70

Oct-Nov 70

Figure 11
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6.0 ACQUISITION, DISPOSAL, AND ACCOUNTING FOR LIBRARY MATERIALS.

6.1 PURPOSE AND SCOPE.

To identify problems in acquiring, disposing of and accounting for
library materials under existing regulations, and to recommend revised
procedures that will be consistent with statutory limitations, that will
eliminate impediments to library users, and that will reduce clerical
workload of the library staff.

6.2 [INTRODUCTION.

Due to other more pressing activities in relation to operation of the
1ibrary and other work units, very little work has been done on this work
unit. The detailed in-depth study of steps necessary to acquire anc dis-
pose of library materials originally planned for Phase |i has been delayed
for Phase 111, A simplified procedure is yet to be developed and tested.

6.2.1 Procedures for Requisitioning Prccurement. Procedures for
requisitioning material are set forth in DR 715-1-5, Currently, requesting
and obtaining an item for the library require that the steps outlined in
annex D be followed. A new District regulation 1-1-4 entitled "'Acquisition,
Routing, Retention and Subscription Renewals of Periodicals' was issued
20 May 1969 (see work unit #6, paragraph 9.2.2) and will govern the library's
reqisitioning and procurement of this type of material.

To facilitate and centralize book ordering, consideration is being given
to services of reputable book jobbers. Such services could provide for dis-
counts on purchases as well as for Library of Congress catalog ~ards. However,
such purchases are normally made for a significant number of titles, and the
present rate of book orders, the need for speed, the elaborate clearance pro-
cedures, and possible conflict with Army regulations may prevent use of an
economical, multiple-benefit solution. Exploration of the practical feasi-
bility of this means of overcoming present costly book cataloging and pro-
cessing will continue.

6.2.2 User Problems with Current Procedures. The requirement upon tne
user to complete SAD Form 1608 may have caused the user to do withcut the needed
information. Sizeable satellite collections not under library control or
within the library purview have emerged within the District. One improvement
in the procedures required has been in the assumption of responsibility for
providing the proper fund citation by the library staff rather than the user.

Current procedures militate optimum use of the library and often cause
the users to resort to various means of obtaining materials which avoid the
delays brought about by the procedures and hence remove the material from
library purview. The potential for duplication of effort and material is
great, though no clear evidence has been gathered to document actual wastage.

25

e et 2 ——— o ¥




No internal medium providing information on new acquisitions and
other publications is in use, A list of newly accessioned titles is
posted on the bulletin board and the user must periodically check to
be informed of accessions. The need for a combined listing service
providing users with new acquisition data and annotations of a wide
range of relevant technical literature is recognized. Publishers!'
announcements and abstracts from Defense Documentation Center's
Technical Abstract Bulletin and other sources, in addition to original
abstracts, should be circulated on a regular basis. This is projected
as a TISA library information service for all types of material. The
new regulation on periodicals provides that new titles shall be listed
on bulletins of new acquisitions.

6.2.3 Accountability and Losses. The Chief, Office of Adminis-
tratice Services serves as the Responsible Employee, to the Accountable
Property Officer; the librarian is responsible for maintaining library
property accounts and related documents required by the Accountable
Property Officer. The librarian thus serves in the technical role of
agent for the Responsible Employee. Accountable property is defined
in ER 735-2-1 as permanently bound volumes in durable covers with
exceptions listed in paragraphs 1001a of the ER. Expendable property
includes unbound volumes, paperbound volumes, manuals, catalogs,
bulletins, regulations, unbound magazines, periodicals, and the like,

A five percent loss of books within a one-year period is considered
normal both for library accounts and nonexpendable property accounts.
Losses considered excessive require a DD Form 200, Report of Survey.
Losses chargeable to individuals are adjusted by report of survey unless
restitution by replacement or reimbursement is made. Obsolete or super-
seded books may be destroyed or donated to public bodies, The librarian
is relieved of accountability by executing ENG Form 3061, Property
Disposition Voucher.

Army Regulations, Engineer Requlations,and related documents are
circulated from the library on execution of the complex form DA S43,
Request for Records, fiqure 12. This procedure affords the library a
suspense record and shelf signal, but adds considerably to the burden of
paperwork encountered by the library user. Present procedures are
considered more effective in assuring control over purchase and retention
of material than in promoting efficient use of iibrary facilities.
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6.3 PLANS FOR PHASE i11.

The library staff will continue to identify problems in acquiring
and disposing of libra~y materials and revised procedures will be recom-
mended. The revised procedurss will be decigned to:

a. reduce time delays;

b. reduce costs;

¢. provide more efficient methods for carrying out each task;
d. provide simplified procedures for users in requesting materials;
e. improve library service to users by effecting each of the above.

The library staff will review various types of announcements for new
acquisitions and test several of these. Under consideration will be the
format desired, the time schedule to be followed in issuance of the
announcements and the amount of information to be provided for each entry,
i.e., bibliographic description only, bibliograghic description plus
annotations, or bibliographic description plus abstracts. An important
decision will be whether the announcement bulletin should be comprehensive
or selective, and whether it will be issued by subject area or in straight
alphabetical order. The results of the user survey and test areas will be
weighed heavily in arriving at these decisions.

Books will be processed through a jobber rather than directly from
the publisher for the reasons discussed in paragraph 6.2.2. This should
provide a reduction in time delays as well as costs, and at the same

time considerably cut down on the time expended by the library staff in
the ordering process.

6.4 POLICIES TO BE ESTABLISHED OR CLARIFIED,

With the major exception of policies established for the acquisitinn
of periodicals and standards (see DR 1-1-4, Acquisition, Routing, Retention,
and Subscription Renewals of Periodicals, and DR 340-1-2, Nongovernmental
(Commmrcial) Standards, formulated in May 1969), many of the policy questions
listed in the TiSA Report Number 1 have not been decided. Policies still
to be established include guidelines to assist in selection of items to be
added to the collection. Items to be considered in formulating these policies
include cost, number of copies in house, out-of-print material, .vailability
of interlibrary loans, aqge of publication, etc., and guidelines on dorations
to the library. Another major decision deferred pending results of the user
survey is whether satellite collections of library material should exist on
a permanent loan basis. The need for the library to automatically duplicate
some or all permanent loan material is also undecided.
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Acquisition, Disposal and Accounting for Library Materials

WORK UNIT SUMMARY

Purpose and Scope.

To identify problems in acquiring, disposing of, and

accounting for library materials under existing requlations, and to
recommend revised procedures that will be consistent with statutory
limitations, that will eliminate impediments to library users, and that
will reduce the clerical workload of the library staff.

Relationship of Work Unit to Project Activities

Phase | & 11

Phase 111

Phase |V

7.1

7.2

7.3

7.4

7.5

None

Document existing procedures and
measure cost and effort with
assistance of flow charting and
work sampling techniques. This will
be one of the first requirements in
contract to be let for work unit 10,

Recommend revised procedures and
staff with GCE.

Select announcement and user
request techniques to be tried.

Test techniques in 7.3. Procedures
to be developed as part of contract
to be let under work unit !0.

Prepare final work unit report.

None
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Sep-Nov 69

Dec 69-Jan 70

Sep-0ct 69

Nov 69-Jun 70

Jul-Sep 70

Figure 13}
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7.0 CATALOGING SYSTEM.

7.1 PURPOSE AND SCOPE.

To select, establish, and evaluate a cataloging system best suited
to small technical libraries throughout the Army that best meets the
needs of professional personnel using these libraries, that can be auto-
mated in the whole or part, and that minimizes the clerical workload cf
the library staff,

7.2 INTRODUCTION,

The collection comprises about 6,000 items, including books, technical
reports, periodicals and microfiche material. Holdings are expected to
grow to 10,000 within two years. The Dewey Decimal classification system
has been used with the book portion of the collection. The selection and
implementation of an appropriate cataloging system was deemed of utmost
importance to the library's ability to serve the Savannah District, play
a seminal role as a model for other Army technical libraries, and provide
a functional link with larger elements in the technical and scieatific
information community. Thus great care was exercised in determining the
most apt cataloging system for the Model Technical Library.

7.2.1 Procedures, The first step taken was to obtain expert information

concerning the range of classification systems which might be used. While

ichly sophisticated, advanced systems of coordinate indexing were considered,
it was decided that the acknowledged gain in retrievability provided would
be marginal for a small collection and would not justify the very substantial
increases in cost. Thus after initial investigation, attention was focused
on two alternatives: Retain the Dewey Decimal classification system, or
adopt the Library of Congress (LC) classification system, In consultation
with Dr. Jahoda of Florida State University, the LC system was decided upon
as the classification system of choice. Ready availability of LC cards,
ard the practice of many book jobbers of providing LC cards with books pur-
chased through them enhanced the economic attraction to the LC system.

It should be noted that a decision on mode of classification for nonbook
materials was deferred pending the completion of the user survey and study
of its outcome. Materia! in this category is now sheived by subject. Indexes
published by originating agencies may afford sufficient entry to much of this
material, as experience in other l,oraries has proven. It was necessary to
start conversion of the catalog to the LC system without diverting library
staff time and energy from cperating the library and preparing for Phase !I1,
Thus, a contractor was retained to convert the initial portion of the
collection,
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In addition to the foregoing materials, emphasis during Phase |1l will be
placed on:

a. Selection of a cataloging system for nonbook material.

b. Preparation of a manual to be used as cataloging instructions for
catalogers and as a tool for training junior catalogers. This will pertain
primarily to nonbook cataloging since cataloging of monographs is being
handled by an agent under contract.

c. Development of labor and cost-saving techniques in the operation

of the cataloging system. These develcpments will be based on experiences
of other libraries and a cost-benefit analysis of cataloging systems in use,
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Stabilitx:
Flexibilitx:

Length of
Notations:

Completeness:

Future Status:

Automation:

User
Convenience:
xzrvenience

General

| ndex :

User Manual:
Exchange of

Information
and Books:

COMPARISON OF DEWEY DECIMAL AND LIBRARY
OF CONGRESS CLASSIFICATION SYSTEMS

Dewey Decimal System

More changes expected
Not as easy to expand without

upsetting existing classifi-
cation

Long number used for
engineering subjects
Less complete

Widely used but losing
ground to LC system, es-

peciaily in technical
collections

Conversion would not be re-
quired, but running costs
are higher

Most users are familiar with
the system

Available

Available

System losing favor with
technical collections
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Library of Congress System

Fewer revisions expected

Easier to expand

More economy of symbols used
for engineering subjects

More complete

Widely and increasingly used
in technical collections

Forms the basis of the projected
Marc 11 Distribution and Retro-
spective Conversion Service

lnitial cost of conversion;
running cost are lower

Many users are unfamiliar with
the system

Unavailable

Unavailable

System gaining favor with
technical collectijons

Figure 14
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7.2.3 Cost of Cataloging. Bids were invited to catalog and otherwise
process 1,500 items, mainly books, in the library collection according to
the LC classification system. Seventeen firms were furnished the invitation
package; two responded. The lower bid, tendered by Information Planning
Associates, Inc., Rockville, Maryland, was accepted and the contract awarded
at the fixed price of $5,940. Processing inciuded preparation and pasting
of book pockets and original circulation card, and preparation and affixing
of book label with call number prepared on SELIN label equipment. For
pricing purposes, it was estimated that LC cards would be available for about
60 percent of the material; that 20 percent required original cataloging
(no LC cards available); and that 20 percent of the collection represented
'"added volume'' entries, Both bids provided a lower cost per unit for work
performed at their office location.

Since only 325 items have thus far been shipped to the processor, it is
premature to judge either feasibility or product quality. Final cost of
conversion will be evaluated in Phase |ll. For now, by adding an allowance
for librarian time in selection of the material, clerk time in preparation
for shipment, and librarian time for spot-checking .he product, to the $3.96
per unit charge by the contractor, a realistic cost estimate for such a rela-
tively small-scale conversion process may be obtained.

7.3 PHASE 111l PLANS.

Further study will be made of the possitle use of automated cataloging
projects and cataloging tools generated by these projects. Refer to work
unit 11 for additional plans for interfacing with other libraries, information
centers, and special projects.

Upon completion of the user survey, the following matters pertinent to
the cataloging system will be given attention:

a. The demands made on the cataloging system by the users and the
library staff will be scrutinized.

b. The relative merits of a single catalog as compared with several
discrete catalogs for functionally distinguishable portions of the collection
will be weighed.

c¢. The degree of cross indexing and extent of personal author listings
commensurate with cost and use-value will be investigated.

d. Periodicity of catalog cumulation, maintenance of catalog currency,

and the feasibility of running simultaneous tests with different catalog
forms (i.e., printed book catalogs, microfilm catalogs) will be reviewed.
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Purpose and Scope.
best suited to small technical libraries throughout the Army that best

meets the needs of professional personnel using these libraries, that can
be automated in the whole or part, and that minimizes the clerical work-
load of the librairy staff.

WORK UMNIT SUMMARY

Cataloging System

To select, establish, and evaluate a cataloging system

Relationship of Work Units to Project Phasing.

Phase |

Phase |1

Phase |11

Phase |V

At it M sttt i il D 0

4

4.2
4.3
b4

4.5

4.6

4.7

4.8

None

Selection of cataloging system for Nov 68-Mar 69
book materials

Prepare bid invitation for cataloging Apr 69
Perform cataloging by contract May-Aug 69
Selection of cataloging system for Sep 69
non-book materiais

Implementation Oct 69-Mar 70
Prepare manual of cataloging instruc- Jan-Feb 70

tions to be used as authority for in-
house cataloging and as tool for training
junior catalogers. This will be the first
requi rement under contract to be let for
staff manual in work unit |

Evaluate system and determine cost Mar=-Dec 70
and manpower requirements. This will

be done as part of contract to be let

under work unit 10,

Conduct study to determine cost saving Sep-Dec 70
techniques in cataloging, and develop
recommendations that may be applicable

to other army technical libraries. This

will be done as a part of contract to be

let under work unit 10.

Prepare final work unit report Jan-Mar 71

3 Figure 15
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8.0 POLICIES AND PROCEDURES PERTAINING TO ENGINEERING AND CONSTRUCT}ON
STANDARDS .

8.1 PURPOSE AND SCOPE,

To establish and evaluate policies and procedures pertaining to
acquisition, maintenance, distribution, and retention of standards by
Savannah District. Evaluation will consider the factors of cost and
effectiveness, as well as personnel and equipment requirements. This
work unit has been included in the TISA Project because non-Governmental
standards constitute an important technical resource appropriate for
support by a library operation.

8.2 PHASE 11 EFFORT,

An extensive study of the requirements for maintenance and use of
standards in Savannah District was conducted by Miss Eva Schekorra, a
consultant, between September and November 1968 and a study report submitted
on 20 November 1968. The report's principal recommendations were that a
central reference collection of non-Governmental standards (i.e., Commercial
standards) cited in District Guide Specifications be established and that the
collection be maintained in the Technical Library. The report was circulated
to the Chief, Engineering Division, the Technical Library Council, and the
TISA Project Committee for comment. There was general agreement that the
recommendations be followed.

In the period January through May 1969, policies and procedures were
developed for acquisition, maintenance, indexing, and service by the
Technical Library and collection of standards initiated. District Regulation
340-1-2 was issued on 12 May 1969, setting forth the policies and procedures.
The policies establish a centralized file of commercial standards cited in
District Guide Specifications in the Technical Library, permit duplicate
copies to be maintained in engineering organizations, require that superseded
standards be retained in the Library for two years, and that standards be
procured in microfiche when available in that format. The prccedures require
that the Library send form letters annually to each source of standards to
solicit the latest indexes and check indexes against the Library's standards
records index files. When superseded, new standards are ordered, and new or
duplicate copies furnished as ordered by component chiefs. Superseded
standards are maintained in a separate file for two years as are their
corresponding index cards, The loan period for library standards is sei at
ten days. All organizational elements are required to send infrequently used
standards to the Library for storage and to furnish lists of those retained
within the orqanization. See annex E for the full text of the regulation.
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Implementation of these policies and procedures is still in process,
and is expected to extend several months into Phase |1]. Standards lists
are still flowing into the Library from the scveral organizational! compo-
nents. Obtairing a complete file of indexes and standards from the
various societies and other sources and checking them against current
hoiding is proving a very slow and time-consuming effort. All of the
revelant sources of standards are being solicited to identify the existence
of standards on microfiche or microfilm. It is believed that formal
evaluation of the policies and procedures in force should be deferred until
the acquisition process has stablilized to a routine updating and the col-
lection is reasonably complete.

8.3 PLANS FOR PHASE 111,

The period July through December 1969 will be devoted to a continuation
of current efforts to build a complete accessible collection of commercial
standards cited in District Guide Specifications, to furnish required dupli-
cate copies to organizational elements, and to suppl!y loan services. During
this period a survey will be made to determine whether additional standards
are needed as refiected in the frequency of use of OCE Guide Specifications
in which they are cited. in the following period, January-June 1970, the
library routines for acquisitions and other processing of standards will be
appraised, revised as needed, and cdocumented as inputs to tasks 1 and 10.

8.4 EVALUATION OF POLICiES AND PROCEDURES.

Because the library will not have a complete set of required standards
until January 1970, the engineering staff of the District cannot be expected
to depend heavily on that collection in lieu of their component or personal
files until that time. For evalustion of the utility of the centralized
file to the staff, more time Is needed than is currentiy allocated to Phase
111, 1t Is reconmended, therefore, that the Phase 11| effort for this task
be extended through December {970.

It is planied to gather data for the evaluation of policies and pro-
cedures through the first ten months cof 1970, allocate one month for data
analysis, and an additional month for final evaluation and modification or
revision as indicated by the results. The data will be gathered with
respect to two kinds of considerations: First, how useful is the centralized
collection to the engineering staff, and secondly, how effective are the
internal processing procedures and services performed in the library. Two
kinds of data wil! be gathered that can contribute to iudgments on the utility
of the collection, the degrce of overlap between standards held in organi-
zational elements and the library, and circulation trends. These data, to-
gether with analysis of costs for the complete standards maintenance operation,
will provide the basis for deciding whether the centralized collection should
be maintained in the future or wnhether other policies currently in force need
to be modified, such as that for maintaining superseded standards.
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For evaluation of library procedures and routines with respect to
standards, two kinds of data will be gathered. First, data is needed
for the time required for procurement, from executing SAD Form 1608 to
receipt, internal processing time from the receipt of a standard until
it is shelved and ready for loan, and the processing time required to
provide duplicate coples to components. Secondly, data is needed on
the labor ,time and costs associated with the processing routines, both
for detecting routines needing improvement and for assessing the effects
of major policy and procedure changes. The routines involved include:
Checking District Specification drafts, checking indexes to standards
against the library standards records index files, ordering and order
file maintenance, receipting procedures, indexing procedures, marking,
labeling and shelving, reproduction and delivery to organizational
elements, charging and discharging for loan, maintenance of superseded

standards and records, and weeding and destruction of obsoleted materials
and records.

These data, their analysis, and the associated evaluation will

comprise the input required for writing a fiscal technical report on the
entire work unit in Phase |V.
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WORK UNIT SUMMARY

Policies and Procedures Pertaining to Engineer
and Construction Standards

appropriate for support by a library operation.

Relationship of Work Unit to Project Phasing.

Phase | 5.1 Make preliminary study of
user requirements definitions,
costs, matters requiring policy
decisions,
Phase || 5.2 Establish policies and procedures
5.3 1implementation

5.4 Plan evaluation procedures

Phase 111 5.5 Establish complete collection
of standards in library

5.6 Evaluate policies and procedures
contained in DR 340-1-2. This
will be done as part of contract
to be let under work unit 0.

5.7 Measure frequency of demands for
standards cited in OCE quide
specifications, but not in District
specifications,

5.8 Prepare final wo.k unit report

Phase |V None

Purpose and Scope. To establish and evaluate policies and procedures
pertaining to acquisition, maintenance, distribution, and retention of
standards by Savannah District. Evaluation will consider the factors
of cost and effectiveness, as well as personnel and equipment require-
ments. This work unit has been included in the TISA Project because
non~Governmental standards constitute an important technical resource

Oct-Nov 69

Dec 68-Feb 69
Mar - Jun 69
May 69

Jul-Dec 69

Sep 69-Dec 70

Jan-Jun 70

Sep-Nov 70

Figqure 1§
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9.0 POLICIES AND PROCEDURES PERTAINING TO PERIODICALS AND OTHER SERJAL

PUBLICATTONS .

9.1 PURPOSE AND SCOPE.

To establish policies and procedures for the subscription, dissemination,

retention, form of retention, i.e., hard copy vs microfilm, and storage of
periodicals.

9.2 PHASE 1| EFFORT.

9.2.1 Determining User Requirements for Periodicals. Prior to mounting
the effort on this work unit there had been no reliable information concerning
the needs and habits of the user population with respect to periodicals, and |
the user study, per se, under work unit 3 was being undertaken concurrently. '
Previous routing practice involved a rather small list of organizations and
selected individuals that involved no systematic feedback on the adequacy of
coverage or the utility of the periodicals to the persons receiving them., |t
was also uncertain whether the technical staff was aware of the periodical
resources currently available that were not being routed to their organizations,
or whether there were additional titles that should be acquired, routed, or

otherwise made availahle for retrospective search through storage of back
issues.

[ e e

A list of 343 current periodical subscriptions was compiled and circulated
in February 1969 to District staff component chiefs and branch chiefs, who
in turn were expected to have their section chiefs indicate the need for each
periodical listed on behalf of their personnel. Fiqure 17 illustrates the
nature of the list and the kinds of questions asked of the recipients. 7The
questions were intended to identify those titles that were needed for routing,
those that were needed for reference only, and the time requirements for
retention, as well as titles that appeared not to be needed by anyone. Pre-
senting the entire list was also intended to ‘nform the various sections and
staff of the resources available. All organizations completed their review
of the list and returned it with appropriate markings by the end of March 1969.

Examination of the returned periodical list revealed that the column (see
figure 17) headed ''Frequency of Reference to Back Issues'' has rarely been marked,
and that many branch chiefs had failed to indicate which sections were or were
not to be involved in the routing. Where this latter omission occurred, the
section chiefs were contacted by telephone, and their responses recorded for
the routing list. This infornation was entered in the ""Periodicals Records
File,” a 3X5" card file containing all information needed for each title for
acquisition, routing, and retention. It was decided to compile a new master
list of periodicals that would include columns showing existing routing,
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frequency of issue, price, place and time of retention, that would assist
in maintenance of the Periodicals Records File and form the basis for the
preparation of a District Regulation covering policies and procedures for
periodicals. The Periodicals Records File was updated to reflect the

information in the list axd the revised routing practice initiated in May

1963.

9.2.2 Establishing Policy and Procedures, District Regulation 1-1-4
issued 20 May 1969, sets forth the policies and procedures governing acqui-
sition, routing, retention, and subscription renewals of periodicals, for
the benefit of both the library user and the library staff. The policies
established for acquisitions and routing are intended to ensure that the
periodicals acquired and routed are germane to the District's mission,
and at the same time, to provide practical means of control without unduly
inhibiting users. The policy with respect to retention provided for complete
library control of back issued and decrees that back issues will be retained
on microfilm where possible. The procedure governing subscription renewals
provides that three months prior to expiration date, notification will be
made to all organizations on routing for indication of need. Also, each
component chief will review annually the entire periodicals list. Certain
titles are retained by the library as general! information periodicals for
ready reference and overnight loan. (See annex F for the complete text of
this Regulation.)

9.2.3 Retention of Back Issues on Microfilm. Of the 364 periodicals
currently received by the library, only 45 are available for purchase from
University Microfilms. Further inquiry will be made as to other possible
sources, At present, however, it appears that [t would be too costly to
consider microfiiming more than a half dozen titles not already available
on film, and that there is no ready source of supply for most of the
collection. This means that most of the collection must continue to be
retalned in hard-copy format. Also, it was hoped that an experiment could
be mounted in Phase |11 that would compare the acceptability and utility
of microfiimed periodicals against hard copy for retrospective access. It
does not appear practicable to conduct such an experiment in the near future
due the small proportion of iournals av=ilable on microfilm,

It is planned to acquire all available jo:rnals on microfilm that are
needed to be retained for more than one year and to assess the requirements
for In-house microfilming of selected journals not readily available. It
Is estimated that black and white negative, continuous strip 35mm film, can
be produced in District facilities for 6 cents per frame, or 3 cents per
page. Color microfilm for one or two titles is also required. In-house
costs here are estimated at 25 cents per frame, or 12% cents per page. The
current workload in local facilities, however, may necessitate use of
commercial sources that would involve higher costs.

L R py s

e

et . gt oo =




Db dpatulttyrpnngn o ey

Ccmet amwn mesw e e et ot R T ot

It is unfortunate that a hard copy vs. microfilm experiment cannot
be mounted early in this project, because the cost and effectiveness
trade-offs are not at all clear. |If one considers storage alcne, clearly
microfilm is much less expensive. Yet cost for a year's hard copy storage
of a typical periodical in the District Library collection is less than
50 cents. Microfilm requires readers, whos~ cost must be added to storage,
and whose use by technical personnel may rrjuire more of a labor investment
tnan is characteristic of a search In ecuivalent published paper. |If
reader-printers are used, their cost and the cost of reproduction must be
added to the total. Finally, these factors need {0 be related to density
of use and demand, and the relative responsiveness of tre two formg of access.

9.3 PLANS FOR PHASE 111,

The work planned for Phase |1l covers three distinct activities: First,
an effort directed toward establishing an optimum practice for retention of
back issues of periodicals; second, further development and evaluation of
the automatic disseminatlion already begun; and last, an appraisai of the
other policies and procedures covered in District Regulation 1-1-4,

9.3.1 _Retention of Back issues of Periodicals. In accordance with
provisions of the above regulation, the library will acquire microfilm
backfiles from University Microfilms on all periodical titles currently
available that are needed for retrospective access beyond one year. Other
sources for titles not covered by University Microfilms will be sought.
Consideration will be given to microfilming with Savannah District facilities
selected titles not available through any external source. These acquisitions,
together with that of a microform reader-printer, wili provide an initial
basis for future studies that will compare the utilities and cost trade-offs
for microfilm vs. hard-copy versions of periodicals.

In preparation for these studies, record-keeping procedures will be
developed to gather evidence for appraisal of current acquisitions, routing,
and retention policies. These will include:

a. The development of reference records of titles searched and of
request for titles not held in the coliection.

b. Records of titles circulated other than through routing.

c. Development of lists of frequently used and unused titles.

d. Development of a machine-readable file reflecting the content of
the Periodicals Records File that can be used to produce dissemination and

routing lists, renewal notices, special iistings for particular studies and
acquisitions processing support.
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9.3.2 Dissemination of Periodicals. The development of machine-
readable files of periodicals records containing all acquisitions,
retention, and routing information will also provide one essential basis
for studying the feasitility of sele~tive dissemination to employees of
the Savannah District. Programs wili be developed for tha GE 225
computer to sort, collate, and list the information required for the
initial studies. Prior to implementation of computer support, two studies
will be mounted that will guide the development of program design require-
ments and give useful evidence on the adequacy of current routing practice
to organizations. The first study will use the user profiles developed
under work unit 3 to identify periodicals of interest to employees of the
District. The results o this will then be compared with current routing to
assess overlap among individuals. Routing will then be initiated to a
selected group of individuals for titles not aiready being routed to their
organizations, Feedhack mechanisms will b2 developed to assess the adequacy
of the profile-directed routing and for detecting titles that are clearly
of interest to otheirs in those organizations, but that were not chosen for
routing earlier., 1: is expected that this study wili 4id in improving the
adequacy of current organizational routing and in appraising the degree to
which the user profile vocabularies reflect actual requirements.

A second study will involve xeroxed title page dissemination cf
periodicals of general interest not routed to groups and individuals to assess
the utility of this kind of service to Savannah District personnel. This will
be combined with an appraisai of the feasibility of using Key-word=-In-Context
(KWiC} or Selective-Dissemination-or-information (SD!) programs for the GF
225 to support future dissemination tasks. '

9.3.3 Evaluation of Current Policies and Procedures. Experience with
implementation of policies and procedures under current regulations will be
evaluated in the light of the several studies, experiments, and resuits of
other work performed in this and other work units. A report will be written
summarizing the conc' ‘<ions of the evaluation and giving recommendations for
modification, revisi or retention of these policies and procedures. The
evzluation report will ke incorpurated in a comprehensive technical report
covering all phases of this work u: ¢ to be submitted at the end of Phase 111l.
If Phase i1l can be extended throuyn December 1570, it is expected that the
report will present firm recommendation. cn the utility of user profiles and
the feasitility of using computer support ior 3D! and other periodicals-re~
lated functions in a small technical library.
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EXTRACT OF QUESTIONNAIRE ON PERIODICALS

Needed for | Frequency of
Annusl Desire to be Reference Reference
Periodical Title Cost on Routing only to Pack
Issuas *
Us S. Government Resesrch and
Development Reports Free
Washington Newsletter $ 5.0C
Water and Sewage Works 7.50
Water and Wastes Digest Free
Water and Wastes Engineering i0,00
Water Newsletter 24,00
Water Power 17.00
Water Resources Research 13,00
Water Resources Review Free
Water Tower Free
Weekly Docket Free
Weskly Weather and Crop Bulletin Free
Welding Engineer 7.00
Wiidlife = South Carclina Free
Williams Form & Rock Bolt
Engineering Free
Wood Perserving News Free
\\“14
Work Boat, The Free
World Nredging & Marine
Construction
World Ports & Marine News Free

Yearbook ~ Highway Research Board

* Enter "F" if refer to back lssues at least four (4) times per year and "I' if less
than four (4) times per year,

P
WY

Figure 17




WORK UNIT SUMMARY

Policies and Procedures Pertaining to Periodicals

and Other Serial Publications

Purpose and Scope. To establish policies and procedures for the subscrip-
tion, dissemination, retention, form of retention, i.e., hardcopy vs.

microfiIm and storage of periodicals.

Relationship of Work Unit to Project Phasing.

Phase | None

Phase 1i 6.1 Determine requirements through
questionnaire

6.2 Establish acquisition and dis-
semination policies and issue
District Circular

6.3 Implement circular

6.4 |nvestigate microfiim service
companics and equipment requirements

Phase 11l 6.5 Acquire microfilm equipment and
begin acquiring periodicals on
microfilm

66 Investigate commercial microfilming
of periodicals not available on
microfilm

6.7 Evaluate policies and procedures
established by DR 1-1-4. This will
be a part of contract to be let for
work unit 10.

6.8 Prepare programs for processing of
periodical file data on GE 225
computer. To be done by a corsultant.

6.9 Prepare request for proposal for
design and support of user profile
and SDI experiments

6.10 Conduct user profile - SDI experiments
and prepare separate report

Phase IV 6.11 Prepare final work unit report

Feb 69

Mar-Apr 69

Apr-May 69

Apr-May 69

Aug-Sep 69
Aug-Dec 69

Sep 69-Dec 70

Jan=-Mar 70

Apr 70

May-Dec 70

Jan-May 71

Figure 18
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10.0 EVALUATION OF A VENDOR CATALOG MICROFILM INFORMATION SYSTEM (VSMF).

10.1 PURPOSE AND SCOPE.

To evaluate the use of a Vendor Catalog Microfilm Information System
which, if proved feasible, could ultimately replace vendor's hard-copy
catalogs. Evaluation will consider the factors of cost, effectiveness,
scope of application, and acceptability, as well as personnel and equip-
ment requirements, The evaluation will be }imited to the Design Branch.
This work unit has been included in the TISA Project to determine whether
the administrative support required for the VSMF system shouid be a
responsibility of the library rather than the engineering staff.

10.2 PHASE || EFFORT.

The tasks performed in Phase 1| included upgrading of the microfilm
file to include all required catalog data, establishment of equipment

requirements, and acquisition of required equipment not already available
in the facility,

10.2.1 Upgqrading the Microfilm File. The VSMF catalog used for this
evaluation project is confined to the Plant Engineering File, and is supplied
by Information Handling Services, Inc. The file contains more than 8,000
vendors' catalogs; however, this did not cover many hundreds of hard-copy
catalogs in use by Design Branch personnel. The Plant Engineering File is
divided into sections including Architectural and Structural Sections,
Electrical Section, Instrument and Control Section, Materials Handling

Section, Mechanical Section, Process Piping Section, Plant Operating Equip-
ment and Materials Section,

In the period February through April 1969, considerable effort was spent
in upgrading the microfilm file to include all vendors catalog data presently
contained in the design sections files. Representatives from each section
were designated to inspect and screen the vendors' catalogs of their sections,
and to prepare data request cards for desired catalogs not contained in the
VSMF file. Through this effort some 350 data request cards were submitted
to Information Handling Services, Inc. Some additional effort was spent in
studying the feasibility of adding the Military Specifications File to the
Ptant Engineering File as a part of the VSMF evaluation.

10.2.2 Equipment Requirements and Acquisition. May through June 1969
was spent in establishing equipment requirements and initiating their
acquisition, By 1 June the VSMF equipment in use consisted of one 16mm
reader-printer with the complete Plant Engineering Microfilm File and one
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8mm satellite viewer accomp%nied by the Architectural and Structural
Section of the file only. |

The requirements study indicates that the evaluation project
required an additional three 8mm satellite viewers and four complete
8mm Plant Engineering Files. The 16mm reader-printer will be placed
in a central location acéessible to all elements of the Design Branch.
One each of the 8mm viewers with associated microfilm files will be
placed in the Mechanical Section, Electrical Section, Architectural
Section, and Structural Section, respectively. Other engineering sections
will have ready access to this equipment, The 8mm viewers are portable
and can be carried to an engineer's desk as needed. Acquisition of the
equipment is expected on or about | July 1969. |If it is decided to include
the Military Specifications File, the annual cost of this total service
including equipment will be $11,800, Without the Military Specifications
File the cost will be approximately $8,800.

10.3 PLANS FOR PHASE 111.

10.3.1 Establishing Methodology and Procedures for Evaluation. The
first task of the Phase I1| effort will be that of establishing the overall
methodology of the evaluation, determination of the factors to be explored,
construction of an experimental design, and elaboration of the procedures
and associated schedule for conduct of the experiment, data analysis, and
final evaluation. This task will ~over the period August through October
1969. Concurrent with this task will be an effort to further upgrade and
update the coverage afforded by the VSMF file, to assure maximum compara-
bility with the hard-copy files maintained.

There are a large number of factors that need to be considered for any
comparative appraisal of the utility of a manually maintained hard-copy
catalog file and a microfilm file. Some of these include: Comparative
search times for persoms familiar and unfamiliar with particular catalcgs
in the two formats, comparative storage area requirements and costs, currency
and coverage of the two files, reproduction requirements and costs, and the
overall acceptability of the microfilm facility vs. hard-copy files by the
user population.

10.3.2 Conducting the Evaluation. Upon completion of the foregoing
design effort, the evaluation experiment can be undertaken. Meanwhile
the VSMF equipment will have been installed and the personnel given time
to become familiar with using it and with searching the microfilm files.
During October 1969, the evaluation procedures will be tested with a small
group of catalog users to ensure that they meet the design objectives, and
will be modified as required. The various studies and experimental testing
required for the evaluation will be conducted November 1969 through April
1970. Analysis of the study results and test data will occupy May and June
1970. These efforts will supply the required information as input to the
preparation cf the final report on the work unit in Phase {V,
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Purpose and Scope.

WORK UNIT SUMMARY

Evaiuation of a Vendor Catalog Microfilm

Information System (VSMF)

To evaluate the use of a Vendor Catalog Microfilm

Information System which, if proved feasible, could ultimately replace

vendor's hard copy catalogs.

Evaluation will consider the factors of

cost, effectiveness, scope of application, and acceptability, as well

as personnel and equipment requirements,
ited to the Design branch.

The evaluation will be lim-
This work unit has been included in the

TISA Project to determine whether the administrative support required
for the VSMF system should be a responsibility of the library rather
than the engineering staff.

Relationship of Work Unit to Project Phasing.

Phase |1

Phase (11

Phase 1V

8.1

8.2

8.3
8.4

8.5
8.6

Upgrade microfilm file to
include all vendor's catalog data

Establish additional equipment
requirements

Acquire additional equipment

Establish methodology and procedures
for evaluating system

Conduct evaluation
Compile and analyze data obtained

(Tasks 8.4 and 8.6 will be done by
a consuitant)

Prepare final report on work unit

L7y

Feb-Jun 69

May 63

Jun 69

Aug-Oct 69
Oct 69-May 70

Jun 70

Jul-Aug 70

Fiqure 19
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11.0 RELATIONSHIPS WITH EXTERNAL SOURCES OF INFORMATION AND SERVICES.

11.1 PURPOSE AND SCOPE,

To establish and evaluate relationships with other libraries,
information centers, professional and technical societies and organi-
zations, and commercial information services.

1.2 INYRODUCTION.

As indicated in TISA Project report No. 23, the role of the library
in relation to other information activities, Federal organizations cannot
afford to let their libraries be mere storehouses for books. Instead they
must become much more than that by taking on many of the functions tradi-
tionally assigned to information centers, Early indication from the user
survey is that the Savannah District library must, as a number one priority,
establish itself as the instrument by which users obtain inforination from
other libraries and information centers. This function in the Savannah

District library will be much more importa.t than maintaining the collection.

In addition to establishing channels of communications with external infor-
mation sources, the library must avail itself of services which other

organizations can provide to red:ce the workload on the District library
staff.

11.3 SUMMARY OF ACTIVITIES TO DATE.

During Phases | and i, visits were made to the libraries of univer-
sities, commercial firms, and Governmental organizations in the Southeast
to obtain information on tiie mission organization services and equipment
available in these libraries. The librarian attended the I1SAD/LC Speciai
Institute on the use of MARC-1] tapes held at Geo:gia Tech's Prince Gilbert
Memcrial Library. Mr. Kozalka, Research and Development Liaison Officer,
Defense Documentation Center, visited the District and gave a general
orientation on the services offered by DDC. Memberships have been establi-
shed in various organizations such as Special Library Association, American
Library Association, and other prof~zsional groups which provide information
useful to the Distr.ct. Contact has been made with Commerce (learing House,
tnc., and plans are being made to evaluate utilizing of their services. A
commercial firm has been retained to catalog the existing collection of book
materials as explained in section 7, and the use of jobbers for acquisition
of new book material has been investigated as explained in secticn 6,

11.4 PLANS FOR PHASE 1{11.

11.4.1 Use of External Information Sources. The user survey will
indicate some of the libraries and information centers around the country
that have the most to offer Savannah District employees. Communications
with these organizations will be established early in Phase i!l and users
will be orientated on the information available and how to obtain it,

48

(RN E R

< g e

o e . — g ——r———t

T Vi Ao ke o A e,




PRty it

e i ke s e ot

Use of information services

such as those provided by Commerce Clearing House, Inc., will be tried
for selected groups of users throughout Phase 111,

14,2 use of Information Services.

11.4.3 Use of Support Services. Throughout Phase |i| the library
staff wili investigate and make use of the services of commercial firms
and other Federal acencies to perform cataloging, microfilming, and other
tasks which small technical libraries will normally not be able to
accomplish due to limited staff. Plans in this area are discussed in
greater detall as a sart of other work units, but the goal will be to
evaluate their effectiveness and to measure their cost and manpower

requirements.

11.4.5 The Library Organization. One of the most difficult tasks
planned for Phase 1l will be that of building the image of the library in
the minds of the user particularly with respect to this work unit. The
library staff will have to develop and implement streamlined procedures
for responding to user requests for information from external sources. The
speed and accuracy of the responses will, of course, determine the success
of the nartnership that must be developed between District employees and the

lTibrary organization.
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WORK UNIT SUMMARY

Relationships with External Information Sources and Services

Purpose and Scope. To establish and evaluate relationships with other li-
braries, information centers, professional and technical societies, organi-
zations, and commercial information services.

Relationship of Work Unit to Project Phasing.

}
Phase 11| 1.1 Establish membership in organizations Nov 68-Jun 69 f
such as Special Libraries Association, 5
et al ;
11.2 Gather information on commercial in- Nov 68-Jun 69

formation services available

11.3 Establish relationship with Defense Feb 69
Documentation Center and gather in-

1.4 initiate limited bibliographic Mer-Jun 69
service with DDC for orientation

i
|
+
]
¢
¢
!
formation on support it can provide i
|
purposes 3

11,5 Establish relationship with Research Apr 69
Center Library at Waterways Expe-i-
ment Station and gather information
on support which it can provide

Phase 111 11,6 Select information services for Aug 69
evaluztion during Phase 11| using
information gathered during Phase |1
and user survey report

11.7 Test and evaluate selected information Sep 69-Dec 70
services

11.8 Conduct user orientation on available Sep 69
external information services

Phase IV  11.9 Prepare final work unit report Jan-May 71

Figure 20
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12.0 SPACE. FURNISHINGS AND EQUIPMENT.

12.1 PURPOSE AND SCOPE,

To provide information on cost, quantities, and arrangements for
use in the Commander's Handbook. No experimentation will be conducted
in this area. |Instead, those experiences and factors which may be
relevant to other Army libraries will be recorded.

12.2 SUMMARY OF ACTIVITIES TO DATc.

12.2.1 Space. The building alterations necessary to provide a ;
sujtable space for the library were accomplished during Phase | and the :

early part of Phase |i. The amount of space was the maximum which the
District could affort but conditions have already become cramped. During
Phase I} an isolated work area was provided as shown at figure 21. The

architectural features of the interior of the library are discussed in
the Phase | report.

12.2.2 Furnishings and Equipment. The furnishings and equipment
procured tc date are licted at figure 22 and their arrangement in the
library is shown at figure 21. Wood furniture has been used predominantly
as discussed in the Phase | report and the items which have been purchased
since that report are marked with a double asterisk. Funds have been
included in the Phase |1} budget for the amortization of this equipment by
the District.

12.3 PLANS FOR PHASE I11.

12.3.1 Equipment. A Xerox machine for microfilm reproduction will

be leased during Phase Il| to produce copies of information on roll fiim
and microfiche, in response to user request. Also several types of micro-
film readers, duplicators, and printers will be rented during Phase 11l in
connection wifh work units 5, 6, and 8. Finally, miscelianeous small items
of equipment, such as filing cabinets for microforms, will be procured
during Phase tll. Funds for the above equipment have been included in the
Phase i} budget.

12.3.2 Room Arrangement, It is expected that the use of additional
equipment and changcs in the pattern of activities in the library will

necessitate changes in the library floor plan during Phase 1ll. Emphasis
will be placed on moving administrative operations to the work area so that
the library proper will be completely available to users. In the middle

of Phase 1i{ the library work area will be slightly increased in size, which

will necessitate some rearrangement of that room.
12.3.3 Finai Report. Toward the end of Phase 11l a final report wili

be prepared on this wrk unit to provide information which may be useful
in the Commander's Handbook.
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Library Furnishings and Equipment
|tem
_No. Unit Description Quantity
1 ea Reference and Charge Out Desk 1
2 ea Chief, Librarian's Desk 1
‘ 3 ea Circulation Desk 1
| 4 ea 60 Tray Card Catalog Cabinet [
' 5 ea 6 Tray Shelf List Cabiret 1
6 ea Dictionary Stand ]
? ea Atlas Stand i
8 ea Study Carrel, 4-way !
9 ea Library Table 1
10 ea Periodical and *ewspaper Shelving 2% (1)
1 ea High Shelves, Double faced 4
12 ea Low Sheives, Single faced 3
13 ea High Shelves, Single facec 1
il ea High Shelves, Single faced 1
15 ea Swival Arm Chairs 5
16 ea Library Arm Chair 3
1/ ea Display Bookiray (not shown on Floor Plan) !
18 ea Step Stool (not shown on Floor Plan) 1
19 ea Microfiche Reader » ]
20 ea Microfiche Reader Printer = 1
21 ea Microfilm Reader (35mm or 16mm)+ ]
22 ea Xerox Modal 720% i
23 ea Cataloging Desk 1
24 ea Carpet, Approximately 89 square yards 1
25 ea Work Tables 2
; 26 ea Book Cases 5
| 27 e3 Filing Cabinets )
! 28 ea Office Chairs 3
29 ea Circulation Desk (periodicals and
non-Government Stancards) i
NOTES : (1) ltem numbers correspond to numbers shown on Technical Librery

floor pilan, June 1969,

(2) litems marked by an asterisk were on hand sr were procured for
purposes other than the TISA Project.

{3) Items procured dJuring Phase ||

Figqure 2
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WORK UNIT SUMMARY

Space, Furnishings,and Equipment

Purpose and Scope. To provide information on cost, quantities, and
arrangements for use in Commanders handbook. No expsrimentation will
be conducted in this area. |Instead those experiences and factors which
may be relevant to other Army libraries will be recorded.

Phase | 13.1 Provide physical facility, using Jun-0ct 68
space available and guidance from
Vibrarian and architect

Phase || 13.2 Procure furnishings Sep 68-Mar 69
13.3 Provide work area Oct 68
Phase Il  13.4 Adjust room arrangement Ju! 69-Jun 70

for maximum efficiency

13.5 Procure additional equipment Jul 69-Jun 70
based on requirements of
other ..orb units

13.6 Prepare final work unit report Oct-Dec 70

Phase |V None

Figure 23
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13.0 MEASUREMENT OF L!BRARY OPERATIONS AND SERVICES.

13.1 PURPOSE AND SCOPE,

To identify those operations and services which should be measured
to provide periodic indications cn how the library or its services are
being used and to provide information for determining when changes should
be made in the services, staff, budget, facilities, or policies of the
library., To develop procedures for making these measurements and to pre-
scribe how each item of data will be defined and used.

13.2 INTRODUCTION.

Very little effort has been expended on this work unit in either
Phase | or Phase Il, Since the library was just being organized during
these phases, work on this unit was not considered to be a meaningful
undertaking. This work unit is, however, considered to be the most im-
portant of the entire project since it will provide the information needed
by the manager or commander in relating money and manpower to library
operations, and services to the user's needs.

13.3 PRESENT PROCEDURES.

At present workload statistics are maintained on a monthly basis
and include collection of data on books processed, reference questions,
standards, newspapers, and browsers. Each of the categories except
newspapers and browsers s further subdivided. Staff time spent on each
of the work units in the TISA Project is recorded as well as the time spent
by members of the Holdings Committee in the screening of material for up-
dating the collection. The library staff members have not attempted to
record their time devoted to other activities, nor have there been any
attempts at work measurement studies, The library staff fulfills its ad-
ministrative reporting requirements by completing ENG Form 2542, Operating
Program Schedule Annex, as shown in figure 24. This form provides a report
of performance for each quarter and an annual fiscal year total.

13.4 PLANS FOR PHASE I11.

The present system for recording and reporting statistics on library
operations and services is well-recognized as inadequate for the important
task of collecting data for measuring and evaluating the library's per-
formance. For example, in The Information Center: Management's Hidden
Asset, Morton Melzer lists nine basic criteria which can be used to measure
and evaluate an information center's performance. These are: (1) Time-
liness, (2) completeness, (3) accuracy, (4) recall, (5) relevance, (6)
simplicity, (7) flexibility, (8) economy, and (9) user orientation. These
and other criteria apply equally as well to libraries. Ouring Phase |11,

55




A - -

the library staff will continue to collect statistics to fulfill its
administrative reporting requirements. However, it is planned to carry

out a management study of the library; to examine rigorousiy and sys-
tematically the operations performed and services rendered; and to

develop techniques for gathering data which will be meaningful within

the Savannah District environment for measuring and evaluating the library's :
performance according to criteria such as those mentioned above. This :
work must necessarily be done under contract, since present internal staff ‘
allocation would not allow for such an extensive study.

13.4.1 Plans for Management Study. The purpose of this study is to
review and analyze existing library operations and services to its users
and to develop improved methods for the recording and measurement ov its
activities. The results must provide the District with data on the money
and manpower required to provide each library service efficiently and
effectively, It must provide the library staff with simple, workable
measurement techniques which will not burden the staff with details so
time-consuming as to detract from services provided to the user. It is
expected that the study will:

a. Research areas of improvement in operations and services;
b. Make recommendations for improvement;
c. Provide necessary forms for the efficient collection of data; and !

d. Devise methods of recording, maintaining, and analyzing the data
collected. '

The study will also consider the uses of mechanization with regard to the
last-named activity, to the extent that such mechanization might be feasibie
or practicable for a small library,

13.4.2 Review and Analysis of Present Operations. A complete review ;
of present library operations will be made through flow-charting and work i
measurement techniques. Selection of specific areas for study will be on
a priority basis, derived by considering those activities which involve
large amounts of money, repetitive operations, and specific problem areas. i
In turn, information will be gathered on the steps involved in each activity,
time requirements, and costs. Areas to be considered include periodical
handling, acquisition and accountability procedures, and others. Present
user services will be defined and analyzed in terms of the total volume
of transactions, numbers of users involved, and users' denands (including
unsatisfied requests). Services to be studied include announcement bulletins,
reference activities, and circulation. ;
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Forms for recording and reporting library activities will be
collected and reviewed. The flow-charting process discussed earlier
,will display how each form is used and how it relates to the performance
of specific activities. Criteria for evaluating each form will be
developed in light of its specified purpose, Is it fulfilling its
purpose by providing the data needed? Is it too complicated or too time-
consuming? s the data presented in such a way as to provide rapid and
comprehensive retrieval of meaningful figures for analysis and reporting
purposes? Can any form be eliminated, or two or more combined? Specific
areas to be investigated in Phase 1!| to determinc statistics will be
most meaningful for continuing evaluation of the library inciude:

a. Reference - number and types of requests, time involved, subject
areas involved,

b. Telephone requests - number and type of requests, time involved

c. Circulation ~ number and types of items, various types of loans,
and volume of transactions

d. Book handling - acquisitions, processing, and subject areas covered
e. Periodical handling - same as for books

f. Repoirts and other types of materials - same as fur books

g. Interlibrary loan

h. Regulations

i. Staff utilization - time spent in various activities, users served,
activities carried out

j. Users - number and components represented, types of requests
received, in-iibrary use, routing requests. Results of the user survey will
assist in this analysis,

13.4.3 Recommendation of Improved Methods., The contractor will compars
results of this study with the published results of other related studies,
and will make recommendations for improvement of library operations, user
services, methods of measurement, meaningful statistics to be collected, and
forms for recording and reporting of library activities and services. Consid-
eration must also be given to comparative measures for technical libraries
provided by the Special Libraries Association and other organizations. Publi-
cations such as the following provide some basis for comparison:
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a. Speclal Libraries Association, Objectives and Standards for
Special Libraries, December 1964

b. Strable, Edward G., ed., Special Libraries: A Guide to
Management, SLA, 1968

c. Special Libraries Association, Profiles of Special Libraries, 1966

d. Strauss, Lucille, Scientific and Technical Libraries

0f particular importance will be consideration of alternative methods
and procedures of collecting data for measurement and evaluation, and the
relative merits of sampling vs. continuous collecting for some activities
must be weighed. The identification of those statistics which will be most
meaningful to the library, to the Savannah Distirict, and to the TISA program,
and the frequency and detail necessary for reporting them, are also major
factors.

Forms to be developed for use in recording of data must increase the
ability of the library to measure its effectiveness in services to its users
and in carrying out operations in the most efficient, cost-conscious manner.
Formats of these data collecting forms will be simple and concise. Clear
and compiete instructions for the completion of each form are to be provided
as a part of the study.
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Relationship of Work

WORK UNIT SUMMARY

Measurement of Library Operations and Services

Purpose and Scope. Tn identify those operations and services which should be
measured to provide indications from time to time on how the library or its
services are being used and to provide information for determining when
changes should be made in the services, staff, budget, facilities or policies
of the library. To develop procedures for making these measurements and to
prescribe how each item of data will be defined and used.

Unit to Projcct Phasing.

Phase |

Phase |1 10,
10.

Phase 111 10.
10.
10
10.
10.

Phase 1V 10

None

1 Collection of minimum amount
information for decision making and
reporting

2 ldentify operation and services
to be measured,

3 Prepare request for proposal on
items 10.4, 10.6, and 10.7

L Dpefine terms and prescribe
procedures for collection of
data. Prepare foirms,

.5 Collection of data under new system

6 Flow chart individual library
operations where practicable and
measure costs and effort through
sampling techniques.

7 Write report identifying cost and
effort required fer each library
operation, comparing these with
existing standards, and recommending
imprcvements.

.8 Prepare final work unit report

|5 —

Nov 68-Jun 69

Jun 69
Aug 69

Sep 69

Nov 69-Dec 70

Nov 69-May 70

Jun-Aug 70

Jan-May 71
e

Fiqure 25
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14.0 FINANCIAL ADMINISTRATION,

14,1 PURPOSE AND SCOPE.

To establish the library budget, define its categories and develop
supporting data and policies. To establish cost accounting procedures
for each project work unit and each facet of library operations. Tc
establish policy for determining what will be charged to TISA funds and
what will be charged to the District,

14.2 BACKGROUND.

Until the initiation of the mode! library project, there was nc
actual library budget; library costs were charged to the Savannah District
general overhead account. An exception to this generalization was that
non-Governmental standards (ASTM, for example) were paid from Engineering
Division funds because of the normal working tool status of these publi-
cations and their retention in a satellite collection.

As reported in Phase | of the TISA Project, a survey of Engineer
libraries and other military installation libraries showed that few such
facilities maintain separate budgets, and those that do treat the funds
allocated and expended in rather global categories which make cost-benefit
analysis or other modes of control of utility impossible.

in an effort to obtain greater control over the use of funds through
development of detailed knowledge, a set of categories was established for
the Library budget. In a budget formulated 15 October 1968, labor, travel,
supplies (including coilections), rentals, equipment, contracts, and over-
head were identified as line items, with detailed subdivisions under each
heading (see annex N to TISA report No. 1).

The total expenditures to date is included in figure 26, Status of
Funds, 30 June 1969. The manner of presentation of these expenditures
reflects a revised budget policy implemented on 12 February 1969. Under
this policy, both the District and TISA figures have been presented in an
10-heading account., Very importantly, this revised policy not only repre~
sented a refinement of budget categories, but elso it put the focus of the
budget on expenditures rather than on the sources of funds.

Through 30 June 1969 $120,000 was made available for TISA project.
TISA and District funds of $100,554 have been expended; of the amount
expended, § 70,142 came from TISA and § 30,412 from the District.
Line allocations are labor, equipment, collections, supglies, travel,
services, contract, surveys, and studies, physical tacility improvements,
miscellaneous, and coverhead.
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14.3 FURTHER DISCUSSION OF BUDGET.

Additional Army litraries were contacted by telephone during Phase ||
for further comparison of budget presentation and line items considered.

As in the information obtained during Phase |, the libraries often do not
prepare budgets and in cases where they do, the cateqories tend to vary
from agency tc agency, primarily as a result of local regulations. In

instances where contracts for library activities are let outside the agency,
budgets are often divided into threec major cateqories: Labor costs, internal
costs, and external costs, each with its own subdivisions. Labor costs
include allotted positions, part-time employees, overtime, summer employees,
etc. In some agencies, this also includes an 8% additional amount to cover
ber:fits. The internal costs include books, periodicals, indexing and
abstracting services, reports (hard copy), supplies and equipment, purchase
of Library of Congress cards, travel, and computer time. External costs
include all contract work and any charges for outside services such as key-
punching. Though the cost of postage, telephones, messenger service, mainte-
nance, insurance, utilities, duplicating, printing, space rental and the like
are not normally included in Government library budgets, they often are for

other special libraries, and become important factors when determining over-
all costs of a library operation or in determining unit costs for various
activities (e.qg., interlibrary loans).

In Special Libraries Association literature relating to budget preparation

for technical libraries as well as in many books in the field, percentages of
the total allocation spent on salaries, collection, and other categories are
given rather than exact dollar amounts. Oue to the personncl allocations
assigned to libraries within the Army, it is more difficult to follow the
average 70% (67-72%) of total budget for salaries. A review of Army respond-
ents to the ''Survey of Special Livraries Serving the Federal Government' does,
however, show that of 23 respondents, 15 fall within the 60-80% range {refer
to Uigure 28). in the two cases reporting 30 percent. one of the libraries,
Redstone Arsenal, is highly automated with computer cost presumably taking a
larger percentage of available funds and possibly representing a need for a
smaller staff. In the other case, Dugway Proving Ground, the remote location
indicates problems in attracting staff. in libraries where percentages were
higher than 30%, other categories of expenditures either were not reported or
were low. (in this survey only three categouries of operatinj expenditures--
library materials, binding, and othar expenditures--were used in reporting

in addition to salaries.) In studies by associations and individuals, the
percentage for literature (including books, journals, indexing and abstracting
services, back issues, technical reports, and transiaticns} averages 25%, with
supplies at 3%, and travel and memberships at 2%. Figures for these areas

for Army respondents to the above refzarenced survey wculd vary according to
the effect of salary percentages.
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A comparison ot the FY 6G exjenditures and nbligations, less
contract costs, compared with those budgetea for Phase Il is shown
at figure 29,

14,4 PLANS FOR PHASE (11,

The fiscal 1970 budget is presented in figqure 27. The Savannah
District will continue to absorb more of the library's npesrating costs
and in these categories the TISA funds zllotted will decrease. Some
library costs will continue to be charged to accounts other than general
overhead, i.e. Engineering and Design account will retain some of the
costs. This is important to the Corps of Engineers only, and must be
consistent with its accounting practices.

in the 1970 budget, salaries of the Librarian, the Assistant
Librarian, and Library Assistant are paid by the District., Temporary
employees and committee members (refer to project organization in section
2 of this report) involved in work units of the Modz] Technical Library
Project are charged to T:SAP. The 1970 figure for equipment covers amor-
tization of equipment already purchased and rental or purchase of additicnal
equipment needed for Phase |1l (refer to section 12 of this report for more
information on equipment needs). In the 1570 budget the fiqure for the
collection has been brought into line with the average for special likraries
(see paragrap: 14,3 and figure 29) when contract surveys and study costs
are excluded. In the 1970 figure the District assumes more of the total
collection cost. Money for reproduction work, ADP and microfilming services
for work unit number 6, and information services such as Cormerce {learing
House is included under aliocations for services. Refer to the summary in
section 15 of this report for detalls of the contract survey and studies
figure.

Varying formats for budget presentation will be tested in Phase i1},
in addition, attempts will be made to revise the ledger format to provide
for recording daily and weekly expenditures for each category covered by
a specific project fund number. This will lead to the monthly and quarter!ly
totals, possibly by the provision of forms design:d to nandle a project
fund number for eazh month. The design of thi. form will allow for easy
transfer of information to the monthiy Status of funds format. Such changes
will eliminate many steps ncw involved in the recording and reporting of
expenditures,

In addition to improving cost acccunting techniques one of the maior
efforts during Phase [Hl wili be to develop unit costs for various activities
such as book processing, circulation, etc.

The essence of the Model Technical Library is that it srould be a well-

honed working tool. The present and plarned budget development steps will
foster gains in this direction,

63




THE MODEL TeCHNICAL LIBRARY PROJECT
STATUS OF FUNDS, 30 JUNE 1969

1. TISA Project Funds Received $120,000

2. Experditures

TISAP DISTRICT TOTAL
a. Labor $20,802 $16,505 $37,307
b. Equipment 5,255 * 582 5,837
¢. Collections 5,375 13,314 18,689
d. Supplies 1,155 1 1,166
e. Travel 652 -0~ 652
f. Services 788 -0~ 788
g. Contracts Surveys
& Studies 17,068 -0~ 17,068
h. Physical Facility
Improvements 3,654 -0~ 3,654
i. Miscellaneous 227 -0~ 227
j. Overhead 6,157 -0~ 6,157
Subtotats $61,133 $30,412 $91,545
3. Obligations to TISA Prcject Funds
a. Contract Survey & Studies $3,009
b. Supplies and Materials -0- $9,009
Subtotal
4. Total Expenditures and Obligations $100,554
5. TISA Project share of expenditures and obligations $ 70,142
6. TISA Project Balance $ 49,858
(* FY 69 amortization @ 15% oper year)
Figure 26
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LIBRARY BUDGET FOR PHASE 111

July 1969 - December 1970

Labor

Equipment

Collection

Supplies

Trave!

Services

Contract Surve/s and Studies
Miscellaneous

Overhead

TOTALS

3,000
9,000
115,000

9,000
$ 205,000
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DISTRICT

$36,000
12,000
30,000

1,500
3,000

1,000

$83, 500

ToTAL
¢ 72,000
30,000
L5,000
1,500
3,000
12,000
115,000
1,000

9,000
$288,500

Figure 27




PCRTION OF LIBRARY BUDGETS SPENT ON SALARI|ES

Army Library
OCE

Walter Reed Army institute
of Researcn

Army Map Service
Redstone Arsenal

U.S. Army Missile & Munitions Center
School Technical Library

Noble Army Hospital

Human Resources Reszarch Office
Fort Benning

U.S. Army Southeastern Signal School
Martin Army Hospital

Army Natick Labs.

U.S. Army Security Agency School
U.S, Army Engineer WES, Vicksburg

U.S. Army Electronics Command

Army Cold Region Liorary

U.S. Army Signal Center & School
Sandia Army Hospital

White Sands Missiie Range

U.S. Army Artillery & lissi'e Schno!
Ft. Meade General Library

Dugway Proving Grourd

Army Aviation National Litrary

U.S. Army Combat Devejopments Corwmand

Percentages basecd on Army respondents

69%
65%

36%

100% (Supplies, etc., must be

from another account)

34%

%
5%

88%
6F%
7%
66%
73%
60%
15%
79%
85%
A1%
64%
87%
8U%
51%
73%
76%

in "'Survey of

Special Libraries Serving the federal Government.'
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WORK UNIT SUMMARY

Financlal Administration

Purpose and Scope. To establish the library budget, define its categories :
and develop supporting data and policies. To establish cost accounting
procedures for each project work unit and cach facet of library operations.
To establish policy for determining what will be charged to TISA funds and
what will be charged to the District.

Kelationship of Work Unit to Project Phasing.

Phase | 9.1 Collect budget information from Aug 68
Government libraries

9.2 Establish tentative budget categories Sep 68
and amounts for Phase il

Phase Il 9.3 Begin recording amount of time library Dec 68
staff spends on each work unit

9.4 Begin monitoring costs on monthly basis Jan 69

9.5 Redefine budget categories Jan 69

9.6 Establish policy for changes to TISA Feb 69
funds and obtain approval

9.7 Establish cost accounting procedures for Apr-May 69
each work unit and each facet of library
operations

9.8 Develop Phase 11l budget May 69

Phase 111 9.9 Develop accounting forms for library Sep-0ct 69
9.10 Develop formulae for charging the Sep~0ct 69

cost of library services to accounts
other than general overhead where

applicable
3.11 Investigate automated cost reporting Nov 6S-Feb 70
Phase IV 9,12 Prepare final work unit report Jan-May 71

Figure 30
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15,0 SUMMARY AND RECOMMENDAT [ONS .

15.1 REVISION OF PROJECT CHARTER,

The general schedule of activities shown at figure 31 summarizes
what has been accomplished to date and what the future plans are for the
Model Technical Library Project. Basically, the goal for Phases | and
Il as outlined in the charter submitted with the Phase | report (see
annex A) have been met. However, the balance of the project will have
to be modified somewhat if we are to produce meaningful results with the
time, money, and personnel available., As indicated in the Phase | report
and in section 2 of this report, the pace and scope of the project are
limited by the amount of time which the District personnei can devote to
it. Phase Il confirmed the fact that neither the librarian nor any of
the District personnel can devote full time to the project. Because of
this problem, page 2 of the Project Charter has been revised as shown at
figure 32. Paragraph 3a(3), which states that techniques for information
exchange betweeri the Modeil Technical Library and remcte information
sources and remote users will be developed and evaluated, has been deleted.
This task would place a tremendous workload on the library staff and is
considered of secondary importance. The final subparagraph under 3a has
been revised tc indicate that the end result of the project will be a
group of technical reports on the various work units rather than a pro-
cedural manual(s). These reports can be used individually or collectively
by other Army librarians, they can be incorporated in the Commander's
Handbook, and they can be used in preparing revised regulations pertaining
to the operation of technical libraries in the Army. In this report, emphasis
will be placed on the practical aspects of estabiishing and operating a
technical library. The time which would have been s,ent on the preparation
of a manual will be used to extend Phase 11| to December 1970 so that testing
and evaluation activities will not be rustied. Phase IV wiil then be the final
portion of the project and will be devoted to the preparation of the technical
reports just described,

15.2 PLANS FOR PHASE {11},

Those tasks which are to be assigred to consulting firms during
Phase |1! have been discussed in preceding sections of the report, How=
ever, the proposed schedule of consultant services is shown at figure 33
to summarize our plans in this area. The schedule represents a marked
increase in the use of consultants when compared with Phase |1, Supervisicn
and administration of these contructs will place a considerable burden on
the library staff and the project committee, but we feel that problems can
be held to a minimum through careful scheduling and proper planning. The
Assistant Librarian will probably be leaving in the early part of Phase I11|
and it will not be possible for the District to replace her until the pre-
sent hiring restrictions are lifted. This will be offset by the hiring of
additional temporary personael, but there appears to be no solution to the
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problem of assigning a profec:.--ul 'ibrarian to the project on a full
time basis, The net requirement for additicnai TISA Project funds for
Phase |1l is $205,000, which represents the total Phase (il budget less
the unobliigated balance carryover from Phase Ii. Ouring Phase Ill, in-
terim progress reports will be submitted once each quarter and a summary
report, such as this one, will be submitted in January 1971, Also the
District will release the User Survey Report in late August and will
complete the following final work unit report during Phase 11,

WORK UNIT
NUMBER TITLE

2 Establishing and updating the collection

b4 Cataloging System

5 Policies and Procedures Pertaining to
Engineering and Construction Standards

7 Acquisition, Disposal, and Accounting for
Library Materials

3 Evaluation of a Vendor Catalog and Microfilm
li.formation System

13 Space, furnishing, and Equipment

15.3 RICOMMENDATIONS .

15.3.1 The revised charter, plans, zid budget for Phase 1il are
recommended for approval.

15.3.2 Consideration should be given to providing the Savannah
District with special authorization to hire an additional professional
librarian on a fuil-time ; --manent basis.

15.3.3 Consideration should be given to the establishment of a
training program for Army technical librarians in the Savannah District
following completion of the Model Library Project.
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THE MODEL TECHNICAL LIBRARY PROJECT
GENERAL SCHEODULE OF ACTIVITIES™

PHASE | JUNE 1968 - OCTOBER 1968

Accompiish General Planning

Recruit Staff

Organize Project Task Force Within District
Provide Basic Physical Facilities

PHASE 11 NOVEMBER 1968 - JUNE 1969

Orient and Train Staff

Conduct User Survey

Select Cataloging System for Book Materials

Develop Procedures for Handling Standards and Periodicals
Begin Weeding Current Holdings

Provide Minimum Library Services to District

PHASE |11 JULY 1969 - DECEMZER 1970

Refine Mission and Organization of Library Based on Results
of User Survey

Prepare Library Staff Manual

Continue Weeding Collection and Acquire New Materials
Based on Results of User Survey

Select and Implement Cataloging System for Non-book
Materials

Develop Automated Periodical Data File

Conduct User Profile-SDl Experimcnt

Study Use of Microfilm versus Hardcopy

Refine Cost Accounting Procedures for Library

Develop Techniques for Measurement of Library Services
and Operations for Management Purposes

Maximize Library Services to District

Evaluate all Procedures and Equipment

PHASE IV JANUARY 1971 - MAY 1971

Analyze Data Collected During Phase itl
Develop Recommendation for Other Army Technical Li raries
Prepare Final Technical Reports on Work Units

* Based on a minimum project duration cf three years. (June 1969 Revision)

Figure 3}
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REVISED PAGE 2 OF PROJECT CHARTER

(3) Development and evaluation of methodology for relating the
results of this project to other user populations.

(4) Preparation of technical reports on the various aspects of
establishing and operating a technical library,

b. The results of the foregoing evaluation as well ac the equipment
utilized will be analyzed in terms of ta.e effectiveness, cost, and accept-
ability to the user,

c. No attempt will be made to conduct tests dealing with library
decor, furnishings, or lighting conditions. Neither will any attempt be
made to compare different brands of equipment.

4. PROCEDURE.

a. Phase | of this project will be devoted primarily to planning and
preparation. Detailed plans for the establishment of the facility and
ccnduct of the project will be prepared by District personnel assisted by
consultants. A budget will be drawn up, the physical sy :ce will be pre-
pared, a basic package of furnishings and equipment wil! be procured, and
a library staff will be recruited,

b. During Phase || the model technical library will be established.
Its mission and organizational relationships will be stated. The library
staff will be orientated and trained. A user survey will be conducted by
contract. Culling and updating the existing hoidings will be initiated
based on known user requirements. Basic policies and procedures will be
establisved {0 th= extent that they can be prior to the completion of the
user survey. Prototvpe systems to provide primary user services will be
developed.

c. 1ln Phase ii. th2 mission, organization and coiiection of the
library will be motified based on the results cf the user survey. Develop-
ment of ovocedures ard techniques will be compieted and experimentation with
user profilss, aicrofilm, and ADP will be conducted, The model technical
library will be put into full scale operation and its operating procedures
and services tested and evaiuated,

d. The final portion of the prcject, Phase |V, will be devoted to
analysing data collected in preceding phases and developing recommendations

for establishing and nperating other Army technical libraries. Finally, a
comp'ete report will be prepared on each of the project work units.

Figure 32
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SCHEDULE OF CONSULTANT SERVICES

Services to be Performed

Study use of microfilm
files versus hardcopy

Study library operations

and services and development
techniques for measurement

of same for management purposes

Conduct user ortentation on
information sources such
as 00C

Prepare manual for library
staff

Prepare ADP software for
periodical data file

Conduct user profile - SDI
experiment

Preparation of final work unit
reports

73

Work Period

Aug 69-May 70

Sep 69-Aug 70

Sep 69

Jan=Jun 70

Jan-Mar 70

May-Dec 70

Jun=-Dec 70

Work Unit

668

10

i1

2,4,5,7, & 13

Figure 133




ANNEX A

CHARTER

1I15AP Model Technical Library Project

1. Purpose. This project has a two=fold purpose:

a. Todevelop, test, and evaluate a modern, highly effective, technical
information facility tha: may be related to Army-wide use.

b. To evoluate relevant techniques and concepts of modern information technology.
2, Corditions.

0. The proposed technical library will be established in the Savannah Engineer
District, U. S. Army Corps of Engineers. Prior to this project, the District hod o
small technical library with approximately 6,000 holdings and a part-time staff. The
potential user population consists of approximately 600 engineers, architects, lawyers,
managers, and other professional personnel who are engaged in the planning, design,
and construction of military facilities, as well as river and harbor, multipurpose and
flood control works, and acquiring, managing, and disposing of a large amount of
Federal real estate.

b. The District will staff the library using its own space authorization, ' t this
staff will be assisted by contract personnel who will perform selected surveys and studies.

c. An equitable portion of the costs of establishing and operating this facility
will be borne by the Savannah District., However, the project will operate largely
on TISAP funds which, for plonning purposes, will be mode available ot the rate of
approximately $10,000 per month,

d. It is envisioned that the project will utilize existing ADP capability. However,
the District is outhorized to procure pecial fumnishings under the provisions of paragraph
2d, ER 715-1-4,

e. The curation of this project is set at a minimum of three years,

3. Sc pe.

a. The following octivities are envisioned during the course of this project
insofar as they are practicable with respect to the Savannah District environment and
the project budget.

(1) Evaluotion of the utility of previous TISAP efforts,

(2) Development and evaluation of new techniques in technical library services
and operations.
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(3) Development and evaluation of techniques for information exchange hetween
the model technical library and remote information sources as well as remote users.

(4) Development and evaluatior. of methodology for relating the results of this
project to other user populations.

(5) Development of procedu:al manuals covering the relevant aspects of estab~
lishing and operating a technical library,

b. The results of the foregoing evaluations as well as the equipment utilized
will be analyzed in terms of the effectiveness, cost, and acceptability to the user.

c. No attempt will be made to conduct i2sts dealing with library decot, furnish-
ings, or lighting conditions. Neither will any attempt be made to compare different
brands of equipment,

4. Procedure.

a. Phase | of this project will be devoted primarily to planning and preparation,
Detailed plans for th: establishment of the facility ond conduct of the project will be
prepared by District personnel assisted by consultants. A budget will be drawn up, the
physical space will be prepared, a basic packcge of furnishings and equipment will be
procured, and a library staff will be recruited.

b. During Phase !l the model technical library will be established. Its mission
and organizational relationships will be stated. The library stuff will be oriented and
trained. A user survey will be conducted by contract, Culling and updating the
existing holdings will be initioted based on known use: requirements, Basic policies
and procedures will be established. Prototyne systems to provide primary user services
will be developed and tested.

c. In Phase [l the collection will be modified in accordance with the results
of the user survey. Also, development and ‘esting of new systems and techniques
will be initiated based on the survey.

d. During Phose IV o procedural handbook on the relevant aspects ot establishing
a technical library will be prepared. Development and evaluation of techniques and
systems for handling technical information will continue,

e. |In Phase V a procedural manual on relevant techricaol library operations will
be prepared along with a summary report on the equipmen! techniques and systems
evaluated during the cours - of the project.




DEPARTMENT OF THE ARMY oCc 70-1-3
SAVAMNAM DISTRICT. CORPS OF INGINELRS
P. 0. BOX 889
SASVY SAVANNAN. GEORGIA 31402

DISTRICT CIRCULAR 13 January 1969
NO. 70-1-3

Expires 31 Dec 69

RESEARCH AND DEVELOPMENT
The Model Technical Litrary Project

1. Purpose. To provide information on the nature of project.

z, Scope. To cover the District's organization for accomplishment of the
project, what the sequence of events will be, how the Library will be affected
during the sarly phases of the proiect, and other administrative information.

3. Applicabiiity, This information has been provided for the benefit of the
entire District staff, particularly those who are active or potential library
users and those who are directly involved in the project in some capacity.

4. Background.

a. For some time the Army Research Office has been conducting an exten-
sive scientific and technical information program. Studies have been conducted
to learn how to store information, how to catalog and retrieve it, how to dis-
seminate and transmit it, and how to automate a technical information facility,
Relatively ittle has been done thus far, however, to test the utility of these
studies in a typical Army agency ' . which technical information is utilized,
Appropriate regqulations and manuals on the operation of an Army technical library
have rct ye: been written, Consequently, the decision was made to establish a
model technical information faciiity in a realistic environment within the Army,

b. The purpose of this project will be to develop, test, and evaluate a
modern, highly effective, technical information facility that may be related to
Army-wide use and to evaluate relevant techniques and concepts of modern infor-
mavion technology. The accomplishments of other agencies, Federal and private,
in the area cf information technology will be used advantageously during the
development of the Model Technical Library, During the course of the project,
various reports and manuals on the establishment and operation of a Technical
Library will be written for use throughout the Army,

¢, The Corps of Engineers has been involved in the Army's scientific and
technical information program since its inception, and is responsible for the
accomplishment of a number of studies in this area; also the Corps has estab~
lished a number of information analysis centers which support its mission, The
Army Research O0ffice and the O0ffice of the Chief of Engineers selected the
Savannah District as the host for the Model Technical Library Project because
it Is a progressive organization and one in which a multitude of informational
concepts might be realistically evaluated. Also, the District has considerable
expertise in the use of microfilm which will play a large rcle in the project.

Annex B

Rescission: DOC 70-1-1, 23 Apr 68
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5. 0Orgqanization,

a. The Savannah District i{s providing a small permanent staff for the
project. This staff is to be supplemented by contractor personnzl who are
professionals in the field of information technology. The project organi-
zation within the District is depicted at appendix A,

b. The Technical Library Council was established prior to the project
and reports to the District Engineer, It Is responsible for developing and
recommending policies governing the functions and services provided by the
Library, A Project Committee was established in addition to the T.L.C. to
direct the Model Technical Library Project, and it is authorized to act for
the Council during the project, The Committee reports to the District
Engineer and has directive authority over the LiLlrary Branch, 0AS, insofar
as project operations are concerned,

c. Project Coordinators have been appointed in each District element
to provide a broad input of ideas on how the project might be interfaced
with District operations and plant., These coordinators also facilitate the
participation of their respective staff elements in project operations and
solicit the cooperation of all District personnel in appropriate project
activities,

d. A Library Holdings Committee has been establisned to review the books

and technical materials in the Library and on loan throughout the District

and to weed those which are obsolete or no longer vseful, This committee will

assist the Librarian in making decisions on the procurement of new books and
other materlals and will participate in the establishment of a basic library
collection,

6. Sequence of Events,

a. The project was initiated in June 1968 and will last at least three
years, Five phases of activity have been planned. See appendix B.

b. Phase ||, the current phase, began in November 1968 and is scheduled
for completion in June 1969, One of the principal activities to be accom-
plished during phase I} is the user survey. A contract has been let with a

professional firm to determine the informational needs of the Savannah District,

User survey personnel will interview a large segment of the District staff,

Additional information will be published in a special circular concerning the

user survey,

c. |t should be noted that the Model Technical Library will not be
established in its final configuration until late 1970,
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7. Library Services,

a., Initially, library services will be somewhat curtailed to allow the
library staff to participate in orientation and other work connected with the
long-range deveiopment of the Model Technical Library. The following services
will be maintained, however:

(1) Acquisition and circulation of periodicals.

(2) Acquistion of new books and standards when urgently needed.

(3) Negotiation of inter-library loans when urgently needed,

(4) Maintenance of reference collections of periodicals, standards,
Federal Register, Congressional Record, and official publications, such as AR's,
ER's, etc.

b. The following services will be restricted:

(1) Research
(2) Extracting

c. For the next several months the library catalog will be undergoing
revision, Consequently, some delays in finding certain types of materials in the
library may be experienced.

8. Administration.

a, A majority of the funds for this project are being provided by the
Army Research Office. The District, however, is contributing an amount equiva-
lent to that which would have been expended in operating its cwn technical
Iibrary, 1In this connection, a special cost account has been established and
appropriate charge numbers will be given to those directly involved in the
project,

b. The Library Branch, GAS, will be the office of record for this project,

c. Suggestions (DA Form 1045) pertaining to Library operaticns and information

technology are encouraged and are already being received in large numbers, How-

ever, due to the nature of the project and the demands already placed on the library
staff, these suggestions will not be processed until the later phases of the project.

FOR THE DISTRICT ENGINEER:

2 Appendixes LARRY F. SMALLEY
as Major, CE

Deputy District Engineer
DISTRIBUTION D

i

- gy o e < -

o e e~ A e s o




DC 70-1-3
Appendix A

13 Jan 69

suoyosad 433laiy
40 uvoyydang

——————
————
- ———
———————
D —— R S—

uoljouspioo?)

Asrjiqisuodsay

SYO wos(3 “siy |
A1340g piojAuLT iy
aN3OIN Ol 21qnoy “siw
dO3 $juog Ty
woybuiuvuny apy 20 Bunop “iyy
A3sogd *apy 5194 uouuDd) IW
puoi3|d taw 4D Uuky capy
Yioppng “apw Afddng 2A0|g sSIW
10)Ao] aw 3y SMAIPUY “IW
B "W 13d0 uos3o|D W
UOSHD|D "Wy isuoy  1abupmiyioy caw
uowiioyd) SIMIT “aw sbuy pooBop “uw
J3LLIWWOD ONIQIOH SYOLVNIQIOOD
AdVIsI 1203fO0ud
L |
. I
Agsas) ssiw SETILEEN 1adsoy ssipy
uouoiqi yssy  sadsoy ssipy JO0YOG 13)j0sidwo)
uoliDiqI] IS "sd SUBY2IY U ,
q M " SIW ”._mo; .2““ ALQ #5U0D ‘ya1yD
HONVEE Aavasil wowsoyD-901A  duniy S 3 Sux ‘1o,
1 uowJioyn) A3||owg toloyy AlQ 4BU3 434D
SIDIA¥IS JAILVILSINIWGY THONNOD Advaeil
40 321340 ALUIWWOD 1D3r0¥d IV DINHDIL
L I

301440 3IAHNNDIX]I
1Oil4Ls1a

NOILVZINVOIO

133fO¥d AdvdEIT IVIINHDIL 13AOW 3HL




PHASE 1
PHASE 11
PHASE {11
PHASE 1V
PHASE ¥

oC 70-1-3

Appendix B

13 Jan 69
APPENDIX B

THE MODEL TECHNIiCAL LIBRARY PROJECT
GENERAL SCHEDULE OF ACTIVITIES

JUNE 1968 - OCTOBER 1968

Accomplish General Plarning

Recruit “taff

Organize Project Task Force Within District
Frovide Basic Physical Facilities

NOVEMBER 1963 - JUNE 1969

Orient and Train Staff

Conduct User Survey

Select Cataloging System

Cevelop Procedures for Handling Standards and Periodicals
Begin Weeding Current Holdings

Provide Minimum Library Services to District

JULY 1969 - MAY 1970

Define Library Mission and Establish Policies and Operating
Procedures In Accordance with Results of User Survey

Complete Weeding and Begin Acquisition cf Basic Collection

Impiement Cataloging System and Test

Test Procedures for Handling Standards and Periodicals

Develop New Procedures or Systems as Required

Begin Expansion of Library Services to District

JUNE 1970 ~ NOVEMBER 13970

Prepare Handbook on How to Establish a Small Technical Library
in the Army

Continue Testing and Evaluation of Procedures and Equipment

Complete Acqulisition of Basic Collection

Complete Implementation of Cataloging System

Model Library in Full Scale Operation

DECEMRER 13970 - MAY 1971

Prepare Handbook on How to Operate a Small Technical Library
tn the Amy
Prepare Summary Report on Evaluation of Procedures and Equipment

* Based on a Minlmum Project Duration of Three Years,




DEPARTMENT OF THE ARMY pc 70-1-4
SAVANNAM DISTRICT. CORPS OF ENGINEERS
P. O. BOX 889
SASOL SAVANNAH. GEORGIA 21402

DISTRICT CIRCULAR 25 February 1969
No. 70- "h

Expires 3) Dec 69

RESEARCH AND DEVE LOPMENT
Library User Needs Survey

t. Purpose. To provide information concerning the corduct of the library
user needs survey during Phase !| of the Mode! Tecaical! Library Project now
in progress as announced in DC 7C-1-3, 13 January 19A9.

2. Scope. To set forth the concrete aims to be achieved by the survey of
users, describe the survey approsch and methodology which will be utilized,
Including the means whereby specific employees of the District will be se-
lected and surveyed, and to outline the schedule for the survey.

3. Applicability. This circular is epplicable to all District employees,
particularly those who are active or potential users of the library's re-

sources and services and may expect to be contacted as participants in the
survey,

L. Backgrourd.

8. Increasingly during the past five to ten years, surveys and studies
of information users, their methods and patterns of acquiring and using
different kinds of Information for partizular purposes, their use of diverse
kinds of information sources and medis, the problems they encounter in ac-
quiring and using information, and similar topics of investigation and study
have been recognized as valuable means for pinpointing inadequacies in exist-
ing information services and systems for the dissemination and exchange of
Iinformation and for determining specific improvements to be made, Such a
survey and study carried out smong active and potential library users in the
Savennah District will produce findings that will be used advantageously in
the deveiopmeni of the District's Model Technical Library,

b. Herner and Company of Washingten, D.C., has Leen retained by the
District to design and conduct this survey, The major aims are threefold:

(1) To assess present usze and needs for infaormation in the District,
analyze the informstional nroblems that prevail, and relate these findings
to specific library programs and services which can be incorporated into the
Mode! Technical Library's user-oriented operations. Profiles of the subject-
matter interests of individual and of aroup users will also be prepared.

(2) TYo develop methods which organizations similar to the Savannah Dis-
trict can use to determine the specific informational needs of their employees
and develop and maintain Iindividual and group-user profiles. This will In-
clude the development and testirg of appropriate questionnaires which can be
used for these purposes.

Annex C
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(3) To compare the informational practices, needs, problems, and other
characteristics of users of scientific and technical information in Savannah
District with those of other information users in the DOD RDTEE community at

large,

5. Survey Approach and Methudology.

a. The general approach which Herner and Company will employ for the
user survey will entail personal in-depth interviews with a large number of
District scientists and engineers (approximately 137). The specific indi-
viduals to be interviewed will be chosen by Herner and Company completely
through the use of accepted random selectiorn techniques in order to insure
that the individuals interviewed comprise a representative cross-section of
the sclentific and engineering fields. The employees interviewed will also
be requested to fill out brief questionnaires regarding their individu.'
interests in scientific and technical subject matter which will provide
bases for developing individua! and group-user profiles.

b. Similarly, Herner and Company will interview and obtain profiling
information of about 40 additional employees who are in professions other
than scientific and engineering.

¢. An abbreviated two-part questionnaire will be distributed to all
other active and potential users of scientific and technical information in
the District. The first part of this questionnaire will contain questions
regarding the personal Informational needs and problems of the individual;
the second part of the questionnaire will cover the individual's subject-
matter interests and will be used in the preparation of interest profiles.

d. The questions asked during the interviews and on the questionnaires
are intended purely for the purpose of fact-finding or, in some cases, for
obtaining opinions. None of the questions will be used to evaluate the in-

dividual respondent's knowledge and training, experience, or job performance.

AVl information obtained will be held in strictest confidence and will never
be associated with the individual providing the information. Excepted frcm
this are the questions relating to the personal subject-matter interests of
respondents where the information given will be used in developing interest

profiles.

6. Schedule for the User Survey.

a. At the present time, Herner and Company is developing and pretesting
the survey interview quides and questionnaires. Personal interviews are ex-
pected to begin on 17 or 24 March 1969, and continue for three or four weeks
thereafter., The schedule for conducting interviews with the individuals se-

lected will be established in advance. While the interviews are in progress,
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the abbreviated two-part questionnaire will be distributed to individuals
not participating in the personal interviews and are to be completed and
returned by spproximately mid-April, Detailed instructions will be in-

cluded with the questionnalres,
)
LARRYYF. SMALLEY
CE

Major,
Deputy District Engineer

FOR THE DISTRICT ENGINEER:

DISTRIBUTION B
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12,

Existing Procedures for Obtaining an ltem
From the Library

The user completes SAD Form 1608-R, Requisition and Extract for
Services and Supplies (incl 1), or DA Form 17, Requisition For
Publications & Blank Forms {incl 2).

The form is presented to the user's supervisor for approval.

The form is transmitted to the library.

The librarian reviews the request and checks to determine whether
the item is in current holdings or on order. Approved DA Forms

17 are forwarded to Custodial and Stock Sectici: for consolidated
requisitioning.

The librarian checks SAD Form 1608-R with the head of the Library

Holdings Committee if there is doubt concerning the mission relevance
of the requested item,

when a request is denied, the SAD Form 1608-R is returned to the
requestor.

Forms for approved requests ave given proper cost account numbers
by the librarian, and forwarded to the Supply Division.

The latter prepares 00 Form 1155, Order for Supplies and Services, and
mails to the publisher (Incl 5).

On receipt of the books, suspense file copies of 90 Form 1155 and
matching SAD Form 1608-R are located.

Books are collated.

ENG Form 3051, Receiving Report (Incl 3) or Receiving Report Section of
DD Form 1155 is completed and voucher number is entered in ENG Form
3052, Youcher Register (Incl 4) if item is accountable,

Date, classification, and cost are added to title page cf the book.

Prepare ENG Form 4006, Library Shelf-List File Card (Incl 6), or plain
card for expendable materials.

Stamp book as property of U.S. Government.
Cataloging is completed before the book is forwarded to the requestor.

Report literature is given an Identification number before it leaves
library.

Annex D

S e




*pOISARYXd [1Jun pISN 3q Avw UOI}IPI SNOJAILY

§9 290 |

3-8091 wioj Qv§ D
(sIoraTUy)
134n mﬁ::uw_ W
_ Is0dund| =
3va (O/m)-(d/0) 91311 7 dwey padfy|
>¢u>_._uo_ (21mypubrs) kq paaoiddy ha
:ssms_ TR -
J
101 Q¥vAY] A9 paryrugng|
[
tnnowy | 1 LNNOWY Dieg LANOMWY 1129 ID1A8IS 40 S1VD1Lav 1503 vtont g b ML ow
: LIND 1IN0 1IN0 , Q11™iL15) -Nvnd | WLl
piva 5930 :.Q X .
— Y : :31¥0 AU3A1130 03¥1nb3Y 2
——— _ im
7
7
, ON1INOE 13 4108 11NI
| _€ 0N ¥30018 T 0¥ ¥30019 | “ON d310i8 01 dIKS| sass0a81 uo suorsonisur seg)
$921A205 7 89| |ddng
1ivg ‘ON O)a TYANYI4Y T¥ISTS NI Ly ¥d0%4dy Laviisey v xo_:w:_wa




et

e 3 n
as%tsam‘rgg PUSLICATIONS 1 |*ases  [rion S A OUN T M Y esigned bYUSAAGPC)
Al AN RMS (AR 110-1)
NAME OF REQUISITIONING AGENCY IF DIFFERENT FROM “"3Wif TO'' ACORLSS
L ion [1-JUATIFICATION FOR SPECIAL ATQVINTION > RSN
itan date)
Cl nreuran Jui
(YL I YIS
—_—
4 ITEMS AEQUESTED WEALON ANE -
Clcvaspirizo [Yrovo (C)accountasie [Dsansrr.ve [TIscwooL acouingmgnTs [] TO SE PACKED WITH EQUIFMENT
. i ] s. SHIP YO: (Cowplete addreas, include ZIP Code)
TO:
(e hude
2P Code)
' |
’ REQUIREMENTS
NUMERICAL DESIGHNATION OF REQUISITIONED QUANTITY JLINE] NUMERICAL DESIGNATION OF REQUISITIONED QUANTITY
o ITEM (For Monk forms, lnclude vait of issve) requinen | wo. ITEM (For bank {orma, include unit of Issve) REQUIRED
2 » £ a b 3
TYPED NAME, BRADE AND TITLE OF AECQUISITIONER #ICNAYU.‘

DA.3%47

PRUVIOUS EDITIONS "VILL 0K USED.

Inct 2 ¢o Auwvexp



TS IR PREPARID ACQUIATTION REFERENCE NO. (Purchase order,
RE(EMNE' REPORT coatract and delivery srder no., or other.speciiy)
DISTAKCT LD UNTT
RECEIVED FROM (Include adds 'us or shippiag poiat)
DELIVERY
PARTIAL NO— e ____TINAL NO..
DELLIVIRY VIA (Carrier’s name and 2/L number, if ai'y) DATE RECZIVED
NO. /LS ARTICLES OR SERVICES RECEIVED UNIT QUANTITY | UNIT PRICE TOTAL COST
REMARXS ACCOUP;TING CLASSITICATION {Appropriaticn, profect, cost account, and
Jmounts,

EVIDENCE OF RECEIPT

|
1 have this dote checked the cbove listed items. They werse reccived by me in the quantity stated, and the quality meets all the
requirements of the order or specilications except as sialed unde:r “Remarks” above,

{Signoiure of Responyible
Employee or desiyncel
PASSED BY PROPLHYY BRANCH BUR, YOU. SCRIAL NO, PROPERTY VOU. NO.

. 8 GUVILHNMRNT FRINTING OFFICE ) 1968~—704.417

ENG 1ORM 051
305 REPLACES COITION OT 1 OCT §2, WHICH MAY BL USED. (ER 738 2 | & LR 'J5 14y 1)

1 JUN 63
Inct 3 te ANNEX D



TR R L NG, L e A AW ST BT ¢ T o e

: (1=$#5=$F. ¥F ONV 1=7=5¢L ¥F) QUSNVHID UINN GISH I AYW MMM 1S NI | “1981 weOd ONF SN SNt
$99-012—30 1944 Ouwd

IS0E WS04 OND

SNYRL
. WININOA BN
NOLYWIONI §IHIO AHONOA NO WILI 1581 Ol GARIISNYEL 30 WO 03NN Taanoa do Rbieliund

¥31S193% ¥IHONOA

INCL 4 tn ANNEX D)



uackep [J200ussT POR GUOTATIONS NO. rase{or
APPLIES Clonsen ron merLies o8 Mevices RETURN CoPvhiEs OF THIs QUOTE BY
(TS I NOT AN ORDER. $e0 DO Feum 13337 & CERTISIED FOR Ma-
I e Ty T T te— A P L TEYTSY SReTE T TN YR O T DT R0 aec s
l ‘.Llﬂl'rﬂ'mr"lﬁ ;
. HUED B Y, - A V !WT
Cloasr
[Dorner
(300 Schedule if ether)
?. CONTRACTON/ QUOTZR coot PACKITY COOR I 0. OELIVER TO FOB POMT BY: I.l. :":f: IF WALL
USIN
~ ] a
NAME AND TE DISCOUNT T ERmS
ADORESS
[TCROT RVSITES 15
L J
[ TEY co0¢ | 15 PATMENT WLL BF MADE 011 cooe L
RK A
PACKAGRS AND
PAPERS MTH
CONTRACT OR
ORDER NUMB ER
Te. -
¢ oeLIvERY This celivery srder is sebject to instrections coatained on this side of form oaly axd is lsmed oo another Govemment agency or in sccordence with and subject
- o temns md conditions of sbove sumbered
° .
:g ” Reformce your . laraish the followiag on temas specified beveln, including, for U. S. purch
Ganessl Provigions of Purchese Ordas an DD Feun 1155¢ (RXCEPT CLANSE NO. 13 APFLIES ONLY IF THIS BOX () IS CHNECKED, AND NO. I5(F THIS BOX [
IS CRECKED) special pwvisicas ;: and deli very se Indi d. This purch 1o negotisted under suthority of
10 USC 2304(aX(3) o as specified Ia the ackoduls If withia the U. 5., its psssessions or Puerto Rico; if otherwi se, wnder 2304(sX6).
11 checked, Additions! Ovemral Prvisions apply; Supplier shall sign * Accaptance®’ oa DD Porm 1155¢ snd retwm copise.
5. 'meu_uu BAYABCAL USE
CLANTITY ‘ Lo
e no. IOHEDLL E OF SUPPLIEE/ SERVICES oRpeRe ey UsHT Pmce AMOUNT
accerteo®
__ |
24. \BRTED STATES OF AMERICA 3. 10TAL
*} euendy ssonpind iy e De is come
0 Gumiy ondtvad, ndiesse b. -:‘.1-: o,
ity srdarnd and snetrele. (:“!CF(!‘I-
m
Cloorectes [Jascevad  [JACCEPTED, A CONPORMS TO THE CONTRACT s
excerT Ab NOTRD o
Draana - PNO BY YL aMOUNT YERIZ 160 CORRET T FOW
COema
—_ i T Ee _ e ]
oAty ONATURE OF ATTHGRITTO REPREIENTATIVE Avuen FERECK WumpTE
30 ¢ sunily shic asspunt v samest and prager dur popmen. Clcowerere
Craania L O TN Ty M —
AND TITLE OF CERTIF TIG OPFICER L rmea
4. VR vOliCHES ND

. 2¢CEVED AT RECRIVED BY . 0A1e RECEIVED

0. TOTAL CONTAINENY

4). &/W ACCOUNT NusAt®

DD ‘% 1155 A REPLACES PREVIOUS EOITIONS Wi

CH ARE ONSOLETE EPFECTIVE M MAM ¢7.

Pors. Appreved by Compirniler Generst, U 3, 27 may ro
Kzcepiion to 3F 18 under 31300 Approved by Budyrt Burrsa. Oct 84 1

INCL 5 to ARAEXD



P

CLASSIFICATION NUMBER OATK

AUTHOR

TITLE

PUBLISHER VOUCHER KUMBER

ADDITIONAL INFORMATION

avZeeZo

ENG FORM 4006 LIBRARY
1 JUNK 99 SHELF~-LIST FILE CARD

INCL b te ANNEX D




T T e et =t

R A ARty

|
]
}
f
!
!

DR 340-1-2

DEPARTMENT OF THE ARMY
SAVANNANK DISTRICT. CORPS OF ENGINEERS
: P. O. BOX 889
SASOL SAVANNAH. GEORGIA 31402
DISTRICT REGULATION 12 Hay 1969
NO. 340-1-2

OFFICE MANAGEMENT
Nongovernmental (Commercial) Standards

l. Purpose. To establish policies and procedures for a centralized reference
collection of nongovernmental (commercial) standavds in the Technical Library.

2. Scope. To cover all nongovernmental (commercial) standards.
3. Applicability. This regulation is applicable to all employecs, particularly
those professional employees who make frequent use of certain standards in car-

rying out their job responsibility.

4. Background.

a. Professional personnel in Engineering Division, Construction Division,
and Office of Counsel use these standards in varying degrees with the heaviest
use in Engineering Division. In the past, everyone more or less fended for them-
selves in maintaining these standards. In spite of the fact that they are cited
in District specifications, there was no central collection of them on hand. The
library maintained a complete set of publishers' indexes which was annotated to
show copies ordered and the orcanizational component and/or individual who had
them, (f a person did not have his own copy, he had to locate someone who did.
Often the custodian did not maintain the copy current and the usar was not sure

the reference was reljable.

b. One of the objectives of the model library project is to find effective
and economical ways to make complete and current copies of these standards availa-
ble to the professional staff when and where they are needed. To this end, staff
members have been interviewed and an initial study has been made.
this is a new set of policies and procedures which are listed below.
be tried and then permanently implemented after any necessary changes or refine-
ments have been made. To the maximum extent possible, the administrative burden
of maintaining these standards has been taken from the professional staff and

assumed by the Technical Library Branch, OAS.

The outcome of
These will

5. Policies. The following policies are established:

a. A centralized file of nongovernmental (commercial) stardards cited in
District Guide Specifications will be maintained in the Technical Library,

b. Organizational elements or individual professional staff members who make
frequent use of certain standards will be permitted to maintain duplicate copies.
The Library staff will automatically order replacement copies for the centralized

file upon receipt of supersession notices.

c. Superseded standards will be retained in the Technical Library for two
years after supersession, then destroyed.

Annex E




DR 340-1-2
12 May 69

d. Standards will be procured in microfiche form if they are availabie .
from the publisher. tnitially, at least, duplicate copies of standards supplied C
to the staff will be in hard copy which will be printed locally from microfiche S
or procured in hard-copy form, whichever is more economizal and practical. :

e. Requests for duplicate copies for organizational elements will be pre-
pared on SAD Forms 1608, approved by the element chief needing the copies, and
directed tc the Librarian for supplying.

f. When a given organizational element maintains enough standards to war-
rant the use of a microfiche reader, recommendations for procurement will be
made to the division chief concerned.

6. Procedures. Implementation of the above policies will be initiated
1 July 1969,

a. Once a year, approximately | February, the Technical Library will send
to each association, institute, etc., whose listing is on file, a form letter
letting them know the date of the last index of publications received from them
and ask for twn copies of a later index if available,

b. When indexes are received from these scurces, the Technical Library will
route one copy to the components concerned and fiie one copy. The old index
will be destroyed after the following steps have been taken by the Library:

5
s
!
!
:
;
i
$
3
r
;

(1) Step 1. Compare nongovernmental (commercial) standard index cards in
Library file to the new index. |f the standard is superseded, the Technical
Library will order one copy of the new one. Requests for duplicate copies will
be submitted in accordance with par. 5e above. When a new standard is listed
in an index and requested by an element chief, the Librarian will order required
copies,

(2) Step 2. When a standard is obsolete or superseded, the Librarian will
pull the standard from the current file and place in an inactive file fcr two

years. (See par. 5c.) The index card wi:l be pulled from the current file and

notations will be placed thereon to that effect. This card will be piaced in

an inactive file and held for two years. Inactive files will be screened annually.
(3) Step 3. Standards retained in the Technical Library will have a 10-day

chargeout loan period.

c. By | June 1969, all organizational elements will return to the Technical
Library the nongovernmental (commercial) standards not frequently used, along
with a list of those which will be retained. Freguent use is defined as once a

week .
% ‘7%/ t;é]ci’
b . 5 L
e CVIM / ’ //
LARRW F. SMALLEY
Major, CE
DISTRIBUTION B Acting District Engineer
2
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DEPARTMENT OF THE ARMY DR 1-1=4
SAVANNAH DISTRICT. CORPS OF ENGINEERS
P O. BOX 889
SASOL SAVANNAMH. GEORGIA 31402
DISTRICT REGULATION 20 May 1969
NO. lei=4
ADMINISTRATION

Acquisition, Routing, Retention,
and Subscription Renewals of Periudicals

1. Purpose. To set forth policies and procedures governing acquisition, rout-
ing, retention, and subscription renewals of perindicals.

2. Scope. The scope includes all periodicals acquired by the Savannah District.

3. Applicability. This regulation is applicable tc all District employees,
particularly those who are users of library services regarding periodicals.

L, Policies and Procedures.

a. Acquisition. Individuals desiring to ha-e periodicals purchased will
consult the chief of their componeiit. C{omponent chiefs will submit requests
for purchase of periodicals to the library. This reguest may be by telephone.
The librarian will submit a requisitisn for the publication. Upon receipt of
the publication, acquisition will be announced in the iInformation Bulletin so
that all employees may learn of new periodicals available and have themselves
added to the routing list if desired,

b. Routing. Only mission-related periodicals requested by component
chiefs will be routinely routed. Routing of periodicals will be in accordance
with appendix A which was compiled from information furnished by component
chiefs on the 5 February 1969 questionnaire. Component chiefs will submit
requests for changes, additions, or deletions to appendix A to the librarian.
The Library will obtain sufficient copies of a periodical to assure routing
on a timely basis, limiting to 50 employees per routing list. Routing will
be arranged to minimize the routing time. Normally, routing will end with
the Library for proper distribution of extra copies.

c. Retention. Offices having continuing need for a periodical are listed
in the appendix A as the office of retention. Where the Library is shown as
retaining a copy of the periodical, a current copy will be available for ref-
erence. Retention of back issues will be as determined bv the Librarian with
assistance from component chiefs as to which periodicals should te retained,
the period, form, and location. The Library will endeavor to store back issues
in the most economical manner commensurate with providing service to the user.
Wwhere possible, back issues will be retained on microfilm due to the limited
storage area available in the Library.

d. Subscription Renewal. Approximately three months prior to renewal
date all organizations on the routing for a periodical will be asked to indi-
cate their need for continuing to receive the publication. in addition, each
component chief will be asked annually to review appendix A and a list of
periodicals acquired which are to be added tc appendiy; A in order that tre

Annex F
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appendix can be updated and reissued. This will amount to an annual review of
all periodicals received in the District,

e. General Information Periodicals. General Information periodicals are
not mission related and will not be routed. They will, however, be avallable
for use in the Library and for overnight loan. Periodicals checked out over-
night will not be checked out prior to 1500 hours and must be returned the
following morning by 0800 hours for use by other employees.

FOR THE DISTRICT ENGINEER:

! Appencix LARRY %. SMALLEY

List of Current Periodicals Major, CE

Deputy District Engineer
DISTRIBUTION D
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APPENDIX B

DR 1-1-4
20 May 69
Appendix B

Reference Pericdicals For Use in Library Only

Buying Guide - Consumer Reports
Christian Science Monitor

Consumer Reports

Cumulative Book Index

Defense Documentation Center Technical Abstract
Engineering Index - Annual

Engineering Index - Monthly

Federal Employees News Digest

Federal Times

Forthcoming Books

Journal of Library Automation

Monthly Catalog (from Supt. of Documents)
Monthly Checklist of State Publicacions
National Geographic

National Observer

Special Libraries Journal

Technical Abstract Bulletin Indexes

Bulletin

U. S. Government Research and Development |ndexes

Wall Street Journal

Washington Newsletter (from ALA)
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